
Khoa hgc XM hgi va Nhan vSn 

NhQng nhan to anh hiicing den sif phat trien du Ijch sinh thai tai mpt so diem 
. du ijch sinh thai cl Dong bang song Cufu Long 

"^ T 1 ' Phan Thj Dang", Dao Ngoc Canh 

Tnf&ngBiii hoc Can Iha 
• \ \ 

Ngay nhgn bai 8.9.2015, ngay chuyin phan bien 12.9.2015, ngay nhiin phan b!?n 10.11.2015, ngay chap nhan dang 22.12 2015 

Bai vi^t nay, tac gia phan ti'ch nhirng nhan to anh hirorng den sir phat trien du lich sinh thai (DLST) tai 
m§t so diim DLST dDong bSng song Cmi Long (DBSCL) nhu: Virtm quoc gia (VQG) Tram Chim, rimg 
tram Tra Su va Gao Giong. Day la 3 dilm DLST tieu bilu cua viing. Trong nghien cihi nay, tac gia sv dî Dg 
phan mem SPSS (Statistical Package for Social Sciences) de phan tich nhirng nhan to anh hirdng den sy 
phat trien DLST tai 3 dia diem tren dya tren ket qua dieu tra bang bang hdi du khach quoc te (la nhirng 
ngirdi thong thao tieng Anh). Tong so mau la 115 va so mau nay dirffc hoan thanh trong 6 thang (tir th^ng 
2 den 7.2015). Qua nghien ciru, tac gia cung c^p co* sa ly luSn cho cac b@n li6n quan de gitip DLST tai 3 dia 
diim tren phat triln phii hgfp hon. 

Tir khda: du lich sinh thai, khu bdo ve cdnh quan, rirng ddc dung, vu&n quoc gia. 

Chi so phdn loai 5.7 

Factors influencing the development of ecotourism 

in some ecotourism places of the Mekong Delta 

Summary 

In this article, the authors analyzed the factors 
affecting the development of ecotourism in some 
ecotourism places of the Mekong Delta such as 
Tram Chim national park, Tra Su forest and 
Gao Giong forest. They are three representative 
ecotourism areas ofthe Mekong Delta. This study 
used SPSS to analyze the factors influencing 
the development of ecotourism at these three 
locations based on a survey by questionnaire 
with international travelers (who can speak 
fluently English). The total sample is 115, and the 
number of samples was completed in 6 months 
(from February to July in 2015). Through this 
study, the authors provided a theoretical basis 
for stakeholders to help ecotourism at these three 
locations develop more appropriately. 

Keywords: ecotourism, national park, protected 
area, special-use forest 
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Dat van d§ 

DBSCL CO nhieu tiem nang bao gom ca tir nhien 
va nhan van de pbat trien DLST. Trong nhung nam 
gan day, loai hinh du Uch nay phat tri^n manh va 
nhan dugc su quan tam cua nhieu nha nghien cuu, 
du khach h-ong va ngoai nuac. DBSCL co 3 dia 
di6m DLST n6i bat la VQG Tram Chim (Tam Nong, 
Ddng Thap), khu bao ve canh quan (KBVCQ) rung 
h-am Tra Su (Tinh Bien, An Giang) va khu DLST 
Gao Gidng (Cao Lanh, D6ng Thap). Day la nbung 
dia dilm phat triln DLST tieu bilu cbo vung dkt 
ngap nuffc. 

Mac du DLST 6 3 dia dilm tren co nhilu dilu 
kien thuan lgi de phat triln nhu ve dep hoang sa 
cua moi hircmg tu nhien, sir da dang vl he dgng 
thirc vat... nhung DLST a day vln con nhieu ban 
che do sir tac dgng cua con nguai vao moi tnrang 
hr nhien qua miic. D I dam bao DLST ciia vung noi 
chung va a 3 dja diem tren noi rieng phat triln bin 
viing, can co nhirng giai phap phu hgp voi nhirng 
nguyen tSc ciia DLST. Trong bai vilt nay, chung toi 
can cu vao nhung yeu cku va nguyen tic vk DLST 
de dua ra nhCmg tieu chi phan tich nhimg nhan tfi 
anb huong din su phat triln DLST a 3 dia diem 
tren. Tren ca so do, de xuat mot so giai phap giup 
DLST ciia viing noi chung va 3 dia diem noi rieng 
phat trien ban niia. 
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Khoa hoc XS hOi v^ Nhan vSn 

Phinmg phap nghien cihi 

Phuomg phdp thu thap vd xu ly dir lieu thir cdp 

Du lieu thu cip trong tdi lieu dugc thu thap hi sach, 
bao, tap chi va tten intemet. Ngudn du lieu nay dugc 
xii Iy bang phuang phap so sanh, danh gia, phan tich 
va tdng hgp nhfim dam bao tinb gia tri va tinh phu hgp 
ddi vai nhirng dii lieu dugc thira kl. 

Phiromg phdp thu thap vdphdn tich ddlieu sff cdp 

Ngbieri ciiu tien hanb phdng vSn true tilp 115 du 
khach qudc te (la nhiing du khach thdng thao tilng 
Anh) bang bang hdi b-ong thdi gian 6 thang (2.2015-
7.2015). Cac dia diem iky mhi la DLST rimg tram Tra 
Su (40 mSu), DLST VQG Tram Chim (40 mkx) va 
DLST Gao Gidng (35 mau). Phuang phap \ky mau la 
phi xac suat thuan tien. Sau khi sang lgc con lai 115 
mau hgp le. 

Phan mim SPSS 16.0 for Windows dugc diing dl 
xu ly bang bdi thdng qua cac phuang phap; thdng ke 
md ta, phan tich phuang sai mdt ylu to, danh gia do 
tm cay thang do (Scale Reliability Analysis), phan tich 
tuang quan giiia hai bien sd (su dung be so tuoTig quan 
Pearson) va phan tich nhan td kham pha (Exploratory 
Factor Analysis). 

Ket qua nghien cuu 

Khdi qudt mdu nghien cuu 

Mau nghien ciiu bao gom 46,5% nam va 53,5% nu 
vai ca cku do tudi dudi 25 (14,5%), tir 25-34 (15,5%), 
tir 35-44 (19,5%,), tir 45-54 (24,5%.) va tren 54 (26%). 
Trinh do van hda cua du khach phan ldn la dai hgc 
(37%), cao dfing (27,5%), tren dai hgc (16,5%), trung 
ckp (15,5%) va hnang hoc phd thdng (3,5%). Nghl 
nghiep ciia du khach da phan la ngudi ve huu (27,5%), 
kinh doanh - budn ban (21%>), cdng chiic - vien chiic 
(17,5%), sinh vien (16,5%.), cdng nhan (11,5%), nong 
dan (4,5%)), canh sat - quan nhan (1%) va khac (0,5%). 

Thuc tr^ng hogt dpng DLST tai mpt so dia diem 
DLST viing DBSCL 

Nhiing ylu td bap dan du khach khi lira chgn DLST 
tai 3 dia diem tren la khung canh thien nhien hoang 
sa, dep (31,5%o); khi hau trong lanh, mat me (27%); su 
da dang cac loai sinh vat (21,5%.); sir than thien, min 
khach ciia ngudi dan dia phuang (15%); thich hgp cho 
boat ddng da ngoai, cfim trai (3,5%) va thudng thirc 
dac san (1,5%). 

Ve nhiing boat ddng ciia du khach khi den cac dia 
diem DLST d DBSCL gdm: tham quan canh quan 
(38,5%), tim hieu cac loai ddng thyc vat (30,5%.), tim 
hieu dai sdng ngudi dan dia phuang (21%>), thudng 
thiic dfic san (9,5%)) va cac boat dgng khac (0,5%.). 

Bang 1 cho thAy, du khach chi danh gia hai long vl 
canh quan thien nhien (tren 4 dilm) va kha hai ldng vai 
3 tieu cbi: sir da dang ve he dgng thuc vat; an ninh, trat 
tu va an toan; gia ca cac loai dicb vu. Tat ca cac ylu 
td cdn lai d mirc binh thudng. Miic do hai ldng chung 
ciia du khach dat 3,43 dilm, d miic binh thudng vl loai 
hinh DLST d 3 dia diem tren. 

Bang 1 muc dd hai long cua du khdch v4 cdc vdn dS lien quan den DLST 
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Nguon: kel qua dieu tru du khdch nam 2015. n = 115 
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** Miky nghia a < 0,01 
Nguon. kel qua dieu Iru du khdch nam 2015. n = IIS 

Bang 2 cho thay, vdi miic y nghta a = 0,01, do tin 
cay la 99% (kiem dinh Pearson, 2 - phia), miic do bai 
Idng tuong quan thuan vdi dir dinh quay iai d nhiing 
lan tiep theo ciia du khach. Theo [1], |r| < 0,4: tuang 
quan yeu; |rl = 0,4-0,8: tuang quan trung binh; |r| > 
0,8: tucmg quan manh. Ket qua kiem dinh mdi quan he 
giiia hai bien, r ^ 0,655, tuang quan tmng binh. Cdn 
ddi vdi miic do hai Idng tuang quan thuan vdi du djnh 
gidi thieu du lich den du khach khac. Ket qua kiem 
dinh mdi quan he giiia hai bien, r = 0,727, tucmg quan 
trung binh. 
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Khoa hgc XS hOi v ^ Nhan vSn 

Cdc nhdn to dnh hu&ng den sir phdt trien DLST 
tgi mpt so dia diem DLST vdng DBSCL 

Tac gia sii dung U biln do ludng: (1) Canh quan 
thien nhien; (2) Su da dang ve be dgng thuc vat; (3) Ca 
sd ba tang phuc vu DLST; (4) Phuang tien tham quan; 
(5) Dich vu fin udng, mua sam va giai tri (6) Ca sd luu 
tni; (7) An ninh, trat tu va an toan; (8) Hudng dan vien 
DLST va nhan vien; (9) Gia ca cac dich vu; (10) Cong 
tac giao due mdi trudng va bao tdn canh quan; (11) Lgi 
ich DLST mang lai cho cgng dong dja phucmg de phan 
tich nhan td kham pha. 

De loai bd nhiing biln do ludng cd he sd tuong 
quan bien - tong bieu chinh (corrected item - total 
correclation) nhd hon 0,3 (do khdng dii do tin cay) 
[2, 3] va dam bao Cronbach's Alpha tu 0,8-1 thi thang 
do ludng la tdt, tir 0,7-0,8 tbi thang do ludng sir dung 
dugc. Sau khi danh gia do tin cay ciia thang do cac 
bien d bang 3 cho thay, khdng cd bien nao co he sd 
tuang quan bien nhd ban 0,6 va Cronbach's Alpha = 
0,845. Vay thang do ludng cac bien la tdt, do dd 11 
bien do ludng deu phu hgp de phan tich nhan td kham 
pha d cac budc tiep tbeo. 

Bien q u a n sa t 

C r o n b a c h ' s A l p l i a = 0 , 8 4 S 

Canh quan t h i ^ nhien 

S u d a d?ng ve he dpng th\n: vat 

C o s o ha l a i ^ phuc vy D L S T 

C o s o luu tn i 

Phuong tien van chuyen tham quan 

Dich v\i an uong, raua sam va giai tri 

A n ninh. l i i t t u va an loan 

H u o n g d i n vien DLST va nhan i i e n 

Gia c i cac loai dich v\i 

Cong ldc giao due moi tnrong va bao lon canh quan 

Loi ich du lich smh thai mang iai cho epng dong dia p h u o n g 

T i i t r ag 

q u a n b ien 

- l o n g hi^u 

c h m h 

0,777 

0,769 

0,745 

0,662 

0,750 

0,738 

0,728 

0,659 

0,731 

0.740 

0,767 

C r o n b a c h ' s 

A l p h a n e u 

toa i b ien 

niy 

0,860 

0,855 

0,843 

0,815 

0,838 

0,832 

0,836 

0.814 

0,838 

0,840 

0,845 

Nguon kel qud diiu Ira du khdch nam 2015. n = 115 

Diing kiem djnh KMO (Kaiser - Meyer - Olkin 
Measure of samplmg adequacy) va kilm dinh Bartlett 
(Bartlett's Test of Sphericity) dl kilm tta miic do phii 
hop cua dii li?u. Theo [4, 5], KMO > 0,9: rdt tdt; KMO 
> 0,8: tot; KMO > 0,7: dugc; KMO > 0,6: tam dugc; 
KMO > 0,5: xfiu va KMO < 0,5: khdng thl chfip nhan 
dugc. N I U kilm dinh Bartlett cd gia tri Sig. > 0,05 
khong nen ap dung phan tich nhan td khi kilm dinh, 
chi sd KMO ciia dii lieu = 0,999 va Bartlett cd gia tri 
Sig. = 0,000 < 0,05: cd y nghia thdng ke (bang 4). Dii 
lieu thich hgp cho phan tich nhan td kham pha. 

Bang 4- hem dinh KMO vd Bartlett's 

KMO vi Bartlett's Test 

Kaiser - Meyer - Olkin Measure of sampling 
adequacy 

Bartlell'sTesl of Sphericity 

Approx.Chi - square 

Nguon: ket qud dieu tra du khdch nam 2015. n=115 

Trong phan tich nhan td, tac gia su dung phep ttich 
Principal Components vdi phep quay Varimax. Dua 
vao bang ma ttan sau khi xoay (bang 5) cho thay, cd 
anh hudng den sir phat trien cua DLST tai 3 dia diem 
tten. 

Nhfim dam bao mirc y nghia thiet thuc ciia phan 
tich nhan td kham pha, can loai nhiing bien do luong 
cd h? so tai nhan td khdng dat tieu chuan d tung nhan 
to. He sd nhan td la chi tieu de dam bao miic y nghia 
thiet thuc cua phan tich nhan to kham pha [5]. 0,3 < he 
sd tai nhan to < 0,4 dugc xem la dat muc tdi thieu; 0,4 
< he sd tai nhan td < 0,5: quan ttong; he sd tai nhan td > 
0,5: CO y nghia thuc tiln. Theo [5], neu chgn tieu chuan 
0,3 < he sd tai nhan td < 0,4 thi ca mfiu it nhfit la 350, 
neu ca mfiu khoang 100 thi nen chgn tieu chuan he sd 
tai nhan td > 0,55, neu co mau khoang 50 thi chgn h8 
sd tai nhan td la 0,75. Mlu nghien ciiu la 115, vi vay 
bien do ludng dugc chgn khi cd he sd tai nhan td > 
0,55. Sau khi loai bo nhiing bien do ludng khdng dat 
yeu cau tbi dugc ket qua nhu bang 5. 

Bang 5- ma udn nhdn to s 

Bien do luAng 

Su [hong I h ^ ngoai ngii cua huqns din vien (HDV| 

Kien thuc tong hop cua HDV 

Ky nang giao Hep, ung i u khon kheo cua HDV 

Su ihan tlii^n, nhiet tinh cua nhin vien 

S(r Ihong Ihao ngoai ngu cua nhan v]6n 

Ky oang giao iicp ung (u khon kheo cua nhan vien 

Phuong ti?n v jn chuyen tham quan an loan, rpng lai 

Co nhieu nha hiuig phii hpp voi DLST 

Co nhieu diem iham quan o coc tuyen khac nhau 

Ehicng sa tpng lai ihong ihoang 

Tiang bl daj du ao phao 

Cac b«n thuyjn rang rai, an toin 

Nha Vf smh sgch se, an loin, sing sua 

Toe dp phuong Qen van chuyin Lham quan phli hflp 

Gia ca dich w) iham quan hop ly 

Giacadich W) iuutruhijpiy 

Gia ea d|ch vy an uong hgp iji 

Gia ca dieh \Ti mua sam hijp ly 

Khung canh ihien nhien hoang so, df p 

Su da d p g 1 c dgng <h|ic v^l 

Moi tnnnig [|i nhien tmng lanh 

Cong iflc giao dye raoi mrftng \i b4o ton canh quan 

L(n ich DLST mang l^i cho cong d^og dja phuong 

Rac thai dui;ic quan ly lo: 

Quan ly (ol van de an xui 

Quan ly lot van dl cheo k io . I hkh gia 

Quan ly toi van de trpm d p 

Qudn ly toi vSndJ hin veso 

au khi xoay 
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0,M0 

0,947 

0,940 

0,930 

0,945 

0.928 

0.9^1) 
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0,870 

0,600 

0.M8 

0,935 

0.934 

0,949 

2 

0.5 •'5 

0,5 !5 

0,660 

0,690 

3 

0,965 

0,958 

0.964 

0.975 

0,963 
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0,835 

0,SE9 

0,894 

0,830 
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Khoa hoc XS hgi vh Nhan vfin 

Bang 5 cho thdy, cd 5 nhdm nhan td anh hudng den 
su phat triln DLST d 3 dia diSm du lich tten la: (1) 
Nhdm nhan td chiu su tac ddng ciia 6 bien do ludng 
va dugc dfit tdn la: "ngudn nhan lire"; (2) Nhdm nhan 
td "an toan va ca sd ha tfing phuc vu DLST" chju tac 
dgng ciia 9 biln do ludng; (3) Nhdm nhan td chju su­
tac dgng cua 4 bien do ludng va dugc dat ten la: "gia ca 
cac loai dich vu"; (4) Nhdm nhan td cbiu su tac ddng 
cua 6 bien do ludng va dugc dat ten la: "mdi tnidng t\r 
nhien, giao due va bao tdn, lgi ich mang lai cho cdng 
ddng"; (5) Nhom nhan td "an ninh ttat tu" chiu su tac 
dgng cua 4 bien do ludng. 

Biln do lirAng 

Sv Ihong thjo ngoai ngir cua HDV (X1) 
Kifn thin: tong hop cua HDV (X2) 
Ky nang giao liep, ihig xu khon kheo cua HDV (X3) 
Sv i h ^ lhi|n, shill hnh cila nhan vien (Ki) 
Stf thong Ihao ngo^ ngii cua nhan vien (X5) 
Ky nang ^ao tigp, irng w khon kheo cua nhan vien (X6| 

Phirang tien van chuyen tham quan an loan, rgng rai (X7) 
C6 nhieu nha hang phii htip vdi DLST (XS) 
Co nhilu Ann Ibam quan 0 cac myen khac nhau (X9) 
Phong nghi rong rii, Aoang [nil, sach se, an loan (XIO) 
Dirong sa tgng iai, thong Ihoang (XI1) 
Trang b | diy # ao phao (X12) 
Cdc hen thuyin rong rai, an loan (XI3) 
Nha V? sinh s^ch sl, an loan, sang siia (XI4) 
T6c dg phirong nen van chuyen tham quan phu ht;ip (X15) 

Gia ca dich vu iham quan b?p ly (X16) 
Gia ca dich vu lull ml hgp ly (XI7) 
Gii ci dich vu an u6ng hop ly (XIS) 
Gia ca dtch vu mua sim hgp ly (X!9) 

Khung canh Ihien nhien hoang so, dep (X20] 
Sv da dang v£ donglhifc vjl (Xll) 
Moi Iruang U nhien trong lanh (X22) 
Cong lac giao di;ic moi miong va bao too canh quan (X23) 
L?i ich DLST mang lai cho cgng dong dia phirong (X24) 
IUc diai duoc quan ly tot (X25) 

Quaiil)(iatvind£anxm(X26) 
Quan 1 j l5t vio 6h cheo keo, thkh gia (X27) 
Quan ly 131 vSn da tipm cSp (X28) 
Quan ly Ifit vin dJ ban v i so (Xa9) 

NhSn If) 

1 

((,250 
0,245 
0,239 
0,235 
0,242 
0,230 

0,260 
0,150 
0,202 
0,195 
0,145 
0,257 
0,250 
0,249 
0,259 

2 

0.178 
0,170 
0,1 SO 
0,189 

3 

0,315 
0.305 
0,312 
0,325 
0,311 
0,301 

4 

0,190 
0,204 
0,210 
0.186 

Ngu6n ket qua dieu iru du khdch num 2015. u-ln 

Dua vao bang 6 ta c6 cac phucmg trinh diem so 

nhan to sau: 

Fl = 0,250X1 + 0,245X2 + 0,239X3 + 0,235X4 + 

0,242X5 + 0,230X6 

Trong s6 6 bien do luong cua nhom nhan to (1): 
"neu6n nhan luc" thi co 4 bien co di6m so nhan to 
16n nhat la XI, X2, X5, X3 va 4 bi6n do luang nay co 
anh huong manh den su phat trien DLST a 3 dia diem 
DLST noi tren. 

F2 = 0,260X7 + 0,150X8 + 0,202X9 + 0,195X10 
+ 0,145X11 + 0,257X12 + 0,250X13 + 0,249X14 + 
0,259X15 

Trong s6 9 biSn do luong cua nhom nhan to (2); "an 
toan va ca sa ha tang phuc vu DLST" thi co X7, X15, 
X12, X13 va X14 CO anh huong manh d6n su phat triSn 
cua DLST a 3 dia di6m tren vi co diem so nhan to lan 
nhat. 

F3 = 0,178X16 + 0,170X17 + 0,180X18 + 0,189X19 

Trong s6 4 bi^n do luang cua nhom nhan to (3): 
"gia ca cac loai dich vu" thi c6 3 nhan to co anh huong 
manh nhit djn su phat tridn ctia DLST a Tram Chim, 
Tra Su va Gao Gi6ng la X19, X18, X16. 

F4 = 0,315X20 + 0,305X21+0,312X22 + 0,325X23 

+ 0,311X24 + 0,301X25 

Trong s6 6 bi6n do luang ciia nhom nhan to (4): 
"moi tmong tu nhien, giao due va bao ton, loi ich 
mang lai cho cong dfing" thi c6 4 nhan to: X23, X20, 
X22, X24 CO anh huang manh dSn su phat trign cua 
DLST a 3 dja di§m tren vi co diSm so nhan to lon nhat. 

F5 = 0,190X26 + 0,204X27+0,210X28+ 0,186X29 

Trong s6 4 bi6n do luong cua nhom nhan to (5): "an 
ninh trat tu" thi CO X28, X27 co anh hucmg manhden 
phat triSn ctia DLST vi co diem so nhan to lon nhat. 

Ket luan 

Co 5 nhom nhan t6 CO anh huong manh den su phat 
tnln DLST o Tram Chim, Tra Su va Gao Gitog: ngu6n 
nhan luc (XI: su thong thao ngoai ngu cua huong dSn 
vien; X2: kien thiic tdng hap cua huong d9n vien; X5: 
su thong thao ngoai ngir cua nhan vien va X3: ky nang 
giao tigp, img xu khon kheo ciia huang dan vien); an 
toan va co so ha tang phuc vu DLST (X7: phuang tien 
van chuygn tham quan an toiin, rong rai; X15: toe do 
phucmg tien van chuyen tham quan phii horp; XI2: 
ttang bj diy dii ao phao; XI3: cac bgn thuygn rpng rai, 
an toan; X14: nha ve sinh sach se, an toan, sang sua); 
gia ca cac loai dich vu (X19: gia ca dich vu mua s8m 
hc»p ly; X18: gia ca dich vu an uong hop ly; XI6: gia ca 
dich vu tham quan hop ly); moi ttuong tu nhign, giao 
due va bao ton, lgi ich mang lai cho cpng dgng (X23: 
cong tac giao due moi truong va bao ton canh quan; 
X20: khung canh thien nhien hoang sa, dep; X22: moi 
traong tu nhign trong lanh; X24: lpi ich DLST mang 
lai cho cpng dSng dja phuang); an ninh trjt tu (X28: 
quan ly vjn dg ttpm cjp; X27: quan ly van de cheo 
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t^noa hpc Xa hpj va Nhan v3n i keo, thach gia). 

Tu s\f phan tich tren, tac gia de xuat mpt so giai 
phap de giup DLST cua vung DBSCL phat trien phu 
h^phon: 

- Giu gin va bao ton moi truang tu nhien, han che 
nhiing tac dong xau cua con nguoi den canh quan va 
cdc Ioai dOng thuc vat. Nang cao nhan thiic ve van de 
bao ve moi trucmg doi vai nhan vien va cgng dong dia 
phuong. Hudng din vien can long ghep giao due moi 
truong va bao t6n canh quan khi huang din du khach. 

- Khuyen khich nguai dan san xuat, khoi phuc Iai 
mgt so nghe tmy6n thdng dk cung ckp cho du khach. 
Day manh lien ket voi nhihig ho dan co dieu kien cho 
du khach lmi tru tai nha dan. 

- M6i dia di6m nen c6 nhihig huang dan vien c6 
kiSn thuc tong hgp, c6 trinh do v6 ngoai ngii (tieng 
Anh) va kha nang diln dat, tac phong chuyen nghiep. 
Dao tao dgi ngu phuc vu tren phuang tien van chuyen 
tham quan thong thao ve tieng Anh, co ky nang giao 
tiep va tac phong phuc vu theo huong chuyen nghiep. 

- Ben thuyen can nang ckp rgng han va xay dung 
them thanh an toan de tre em va nguoi gia co the dua 
vao khi di xuong thuySn. Xay dung them nha ve sinh 
de dap ling yeu cau cua du khach ve sir sach se, an 
toan. 

- Ca sa lim tni phai dam bao sach se, thoang mat, 
tien nghi. Can tap huan cho nhan vien phuc vu chuyen 
nghiep han, thong thao ngoai ngii (tilng Anh). 

- Cung cap day du ao phao cho du khach. Thay th§ 

thuySn chay dpng co bang thuyen cheo tay nham dam 

bao toe dp phu hgp. Dao tao nhan vien cheo xuong tay 

CO tinh chuyen nghiep hon, c6 nghidp vu du lich han 

va thdng thao tieng Anh. 

- Can dam bao su sach se, thodng mat, rgng rai va 

ve sinh tai cac nha hang va cua hang. Dam bao cac nha 

hang phai phu hgp vdi nhirng nguyen tac ciia DLST. 

Gia ca can dugc niem yet ro rang va co dich ra tieng 

Anh. 

- Dam bao tai cac diem du lich va vung dem khong 

CO tinh trang an xin nhSm tao sir thoai mai cho du 

khach. Nhung anh hudng cua tieng on can dugc quan 

ly chat che de dam bao sy yen lang cho du khdch d 

diSm DLST. 
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