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Bai viét niy, téc gid phin tich nhirog nhin td anh hwéag dén swr phat u-ién du lich sinh thai (DLST) tai [Pty
mot s6 diém DLST & Df)ng béng song Ciru Long (})BSCL) nhu: Vurén quuc gia (VQG) Tram Chim, rimg i oIk
tram Tra Su va Gao Glong Piyla3 diém DLST tiéu bidu ciia viing. Trong nghién ciru nay, tac gia sty dung g e
phin mém SPSS (Statistical Package for Social Sclences) aé phén tich nhimg nhin t6 anh hll'lTllg dén sy i mhﬁxz?ﬂﬂ!t
phat trién DLST tai 3 dja diém trén dtra trén két qua dleu tra bing bing héi du khach quéc té (1a nhimg i Gl
ngmﬂ thdng thao tlengAnh) Tong 50 méu la 115 va sé miu nay dwgc hoan thanh tr(mg 6 théng (hir thang | i; Jrin D
2 dén 7.2015). Qua nghitn ciru, téc gid cung cép co s I luan che cdc bén lién quan dé giap DLST tai 3 dia el

diém trén phat tridn phit hop hon. Wl L

Tir khda: du lich sinh théi, khu béo vé cinh quan, vieng diic dung, vwim quic gia.

Chi 58 phiin {ogi 5.7

Dat van de

BBSCL c6 nhidu tlém nang bao gf)m c tr nhién
vanhan vin @8 phat trién DLST. Trong nhimg nam
ghn day, loai hinh du lich nay phdt trién manh va
nhén dugc sy quan tim cia nhigu nha nghién ci,
du khich trong va ngoai nudc. PBSCL c6 3 dia

Factors influencing the development of ecotourism
in some ecotourism places of the Mekong Delta

Summary

In this article, the authors analyzed the factors
affecting the development of ecotourism in some

ecotourism places of the Mekong Delta such as ¢

Tram Chim national park, Tra Su forest and
Gao Giong forest. They are three representative
ecotourism areas of the Mekong Delta, This study
used SPSS to analyze the factors influencing
the development of ecotourism at these three
locations based on a survey by questionnaire
with international fravelers (who can speak
fluently English). The total sample is 115, and the
number of samples was completed in 6 months
(from February to July in 2015). Through this

study, the authors provided a theoretical basis :

for stakeholders to help ecotourism at these three
locations develop more appropriately.

Keywords: ecotourism, national park, protected
ared, special-use forest.

Classification number 5.7

————

diém DLST néi bat la VYOG Tram Chim (Tam Néng,
Dong Thip), khu bao vé canh quan (KBVCQ)) rimg
tram Tra Su (Tinh Bién, An Giang) va khu DLST
Gao (JlOﬂg (Cao Lanh, Déng Thap). Day la nhimg
dia diém phat trién DLST tiéu biéu cho ving dét
ngap nudc.

M dit DLS1 & 3 dia diém trén co nhidu ditu
kién thugn loi dé phat trién nhu vé dep hoang so
cua mdi truomg tu nhién, su da dang vé hé déng
thuc vat... nhung DLST & day vin con nhiéu han
ché do s téc déng cha con nguoi vio méi tnréng
r nhién qua mirc. Dé dam bao DLST cia ving noi
chung va ¢ 3dia diém trén noi riéng phat trién bén
ving, can ¢ nhimg gidi phap phu hop véi nhimg
nguyén tic cua DLST. Trong bai viét ndy, ching 61
¢in ¢ vao nhitng yéu cAu va nguyén tic v& DLST
dé dua ra nhimg tiéu chi phén tich nhimg nhan th
anh huéng dén sy phat trién DLST ¢ 3 dia didm
trén. Trén co s¢ d6, dé xuét mét sb giai phép gitp
DLST ciia viing ndi chung vi 3 dia diém néi ridng
phat trién hon nita.
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Khoa hoo X4 b va Nhan van

Phuong phap nghién cu

Phirong phip thu thap va xir ly die liéu thie c‘ﬁ'p

Dit liéu thit cAp trong tai lidu dwoce thu thap tir séch,
bao, tap chi va trén internet. Nguon dir ligu nay duge
xir Iy bing phuo'ng phép so sanh, danh gi4, phan tich
va tong hop nhim dam bao tinh gié tri va tinh pho hop
i véi nhitng dit lidu duoc thira ké.

Phueong phip thu thip va phan tich div ligu so cdp

Nghién clu tién hanh phong vén trrc tiép 115 du
khach quoc t& (1 nhing du khach théng thao tiéng
Anh) bang bang hoi rong thoi gian 6 thang (2.2015-
7.2015). Céc dia diém l4y mAu 1a DLST rimg tram Tra
Su (40 miu), DLST VQG Tram Chim (40 mau) va
DLST Géo Gidng (35 miu). Phuong phép ldy miu la
phi xdc suft thudn tién. Sau khi sang loc con lai 115
méu hop 18,

Phin mém SPSS 16.0 for Windows duoc dun_g dé
xur Iy bang hoi thdng qua cac phuong phap: théng ké
mé 14, phin tich phuong sai mét yéu tb, dinh giz do
tin ¢y thang do (Scale Reliability Analysis), phén tich
tong quan giita hai bién s& (sir dung hé sé twomg quan
Pearson) va phan tick nhan t§ kham phé ( Exploratory
Factor Analysis).

HKet qua nghién ciu

Khdi quit mix nghién ciru

Miu nghién eiru bao gdm 46,5% nam va 53,5% nix
v&i co chu d6 tudi du6i 25 (14,5%), tir 25-34 (15,5%),
ir 35-44 (19,5%), tir 45-54 (24,5%) va trén 54 (26%).
Trinh 6 véin hoa cua du khach phan lén 14 dai hoc
(37"/) cao ding (27,5%), trén dai hoc (16, 5%), trung
cdp (15,5%) va trung hoc phd théng (3,5%). Nghé
nghiép eiia du khdch da phin [4 ngudri v& huu (27,5%),
kinh doanh - buén ban (21%), ¢dng chitc - vién chie
(17.5%), sinh vién (16,5%), cong nhin (11,5%). ndng
dan (4,5%), canh sét - quin nhén (1%) va khac (0.5%).

Thure trang hoat déng DLST tai mjt 56 dia diém
DLST viing PBSCL

Nhimg yéu té hip din du khéch khi lwa chon DLST
tai 3 dja diém trén 12 khung canh thién nhién hoang
50, dep (31,5%); khi hdu trong lanh, mat me (27%); su
da dang cdc loai sinh vit (21,5%); sy than thién, mén
khdch ctia ngudi dén dia phuong (15%); thich hgp cho
hoat ¢éng da ngoai, cAm trai (3,5%) va thuémg thirc
dac san (1,5%).

|V *;:.'22.‘.:\/@ Ny 4651 52016

Ve nhiing hoat dong ciia du khach khi dén cic dja
diém DLST ¢ PBSCL gbm: tham quan cinh quan
(38,5%), tim hiéu cic loai déng thyc vat (30,5%), tim
hiéu doi sbng nguoi dén dja phuong (21%), thudmg
thire ddc sin (9,5%) va cc hoat déng khac (0,5%).

Bing 1 cho thay, du khéch chi danh gi4 hai long vé
canh quan thién nhién (trén 4 didm) va kha hai long véi
3 tiéu chi: su da dang v& hé ddng thuc vat; an ninh, trat
fr va an todn; gid ca cac loai dich vu. Tt ca cac yéu
té ¢on lai & mire binh thuéng. Mirc 6 hai long chung
cua du khich dat 3,43 diém, & mire binh thuong vé logi
hinh DLST & 3 dia diém trén.

Bang I puic dp hdi long cia du khich vé cac vin dé lén guan dén DLST

STT Tiéu cnf 86 trung binh | Panhgid |

1| Canh quan thién ohién 485 Hirlong |
2 | Surda dang vé bé dong thee vl 3,55 Khd hai long,
3| Cowr ha tang phye v DLST 338 Binh thuorp

4 |Cosotmm 343 Bih thucms |
[ 5| Phuong tén vo chuyen tham quan 336 Hinh thortmg
6 | Mich vy an udng, mua sim va gran tri 335 Binh thudng
7 e v an win 353 | Khahalong
8| Hugng 80 vido DLST 335 Riah thuemg
9 | Nhan vitn phuc vy 336 Dinh (huong
10 | Greaciclomdieh vu 354 Kha hai long
. l(;\“inm:qg\:: e 1 tnzemg va vo a3 ik thuemg
12 kggg?f:ﬂ;’\“;“g Jar cho cgng 335 Binh thuimg

Ngudn: ket gt diéu tra du khdch ndm 2015, 1 = 115

Bing 2: sie arong quan guta mkc 20 hds Iong, du dinh quay tré lar
vd gici thiéu den ngudn khdc

Mire o b tong, St quay 110 \gt |_Gidi igu
i i it g | TOTE 40 Peron ;
R | sip (zphia)
S | T 4R Pestson = ;
sy 103 g1
VIR | sip 2phy a0
Tuong quan Pearson G
Givithia i
Stg (2-pha) om0

L i ) nghis a <0.0f
Ngudn. &1 qua diéu ira du khdch nam 2015, n = 115

Béng 2 cho Ihéy, v6i muc ¥ nghia @ = 0,01, 46 tin
cay 14 99% (kidm dinh Pearson, 2 - phia), mic d6 hai
léng twong quan thudn véi du dinh quay lai & nhimg
14n tiép theo cia du khdch. Theo [1], |t < 0.4: tuong
quan yéu; [rl = G,4-0,8: wrong quan trung bink; |1 >
0,8: twong quan manh. Két qua kidm djnh méi quan hé
gitta hai bién, r = 0,655, tuong quan trung binh. Cén
a6 voi mire dé hai long tuong quan thuin véi du dinh
gioi thigu du lich dén du khich khac. Két qua kiém
dinh m&i quan hé giira hai bién, r = 6,727, trong quan
trung binh,
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Céc nhan 14 anh hieoug @n su phif trién DLST
tai mt 56 dia dibm DLST ving DESCL

Téc gia sit dung 11 bién do luéng: (1) Cinh quan
thién nhxen (2) S da dang vé hé déng thuc vat; (3) Co
s& ha ting phuc i DLST; (4) Phuong tién tham quan;
(5) Dich vy &n udng, mua sém va giai tri (6) Co s& luu
trit; (7) An ninh, trit tyr v an toan; (8) Hudng din vién
DLST va nhan vién; (9) Gia ca cac dich vy; (10) Cong
the gigo duc méi trrdng va bao tdn cank quan; (11) Lei
ich DLST mang lai cho cong dbng dia phuong dé phan
tich nhan t8 kham pha.

Bé loai bo nhimg bién do heomg c6 hé sb trong
quan bién - tong hidu chinh (corrected item - total
correclation) nho hon 0,3 (do khdng du d6 tin ciy)
[2, 3] va dam bio Cronbach’s Alpha tir 0,8-1 thi thang
do luomg 14 tdt, tir 0,7-0,8 thi thang do ludng sir dung
duoc. Sau khi danh gné d6 tin cay ¢ia thang do cac
bién & bang 3 cho thy, khong c6 bién nio cb hé sb
frong quan bién nhé hon 0,6 va Cronbach’s Alpha =
0,845, Vay thang do luéng cac bién 13 tét, do 46 11
bién do ludmg déu phii hop dé phan tich nhan 5 khdm
phé & céc budc tidp theo.

Bing 3: cronbach’s Alpha

, j Tuang | Cronbach's
Bitn quan sit quan bién | Alpha néu
Crowbach's Alpha =0,845 -thughifu | Toxibifn
chinh iy
Cinh quan thiga shitn 0 0,350
Sur da dang vE he dfng thire vat 0,769 8355
Cosoha ting phue vy DLST (5211 843
Cosé i . 0662 815
Phong tién vin chuyén tham quan 750 0,838
Dich vy in udng, mua sim va gré tri 0738 0,832
An ninh, 102 1 va aa toin 0728 0,86
‘Hudog d¢ha vién DLST va ohin vicn 0,659 0814
Gib cd cic logi dich vp [X:0 0838
CBNg the gido e mbi ruimg v bio tén chab quan 0,140 0840
Len ich du ch s thés mang L2 cho cing dSng dia phuamg | 0,767 0,845

Ngudn két qud didu tra du khick ném 2015, n = 115

Ding kiém dinh KMO (Kaiser - Meyer - Olkin
Measure of sampling adequacy) va kiém dinh Bartlett
(Bartlett’s Test of Sphericity) dé kiém tra mtc d5 phit
hop cisa dit ligu. Theo [4, 5], KMO > 0,9: rit tét; KMO
> 0,8: tot; KMO>07 duge; KMO > 0,6: tam duoc;
KMO > 0,5: xdu va KMO < 0,5: khong thé chip nhin
dwoc. Néu kiém dinh Bartlett c6 gid trj Sig. > 0,05
khéng nén ap dyng phan tich nhan t6 khi kiém dinh,
chi s& KMO ciia dir ligu = 0,999 va Bartlett ¢6 gia tr
Sig, = 0,000 < 0,05: c6 ¥ nghia thong ké (bang 4). Dir
liéu thich hop cho phén tich nhén té kham phé.
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Béng 4- kém dnh KMO v Bartlett’s

KM vih Bartlett’s Test

Kaiser - Meyer - Olkin Measuie of sampling Approx.Chs « square 0,999
adequicy &

Sie- 0000
Newdn: ks qrd (vt s Kok nm 2013, n=175

Bartlott’s Test of Sphencity

Trong phén tich nhén t3, tic gid sir dung phép trich
Principal Components vi phép quay Varimax. Dua
vio bang ma trén sau khi xoay (béng 5) cho thdy, ¢4
anh huong dén s phat trién cia DLST tai 3 dia diém
trén.

Nhim dam bao me ¥ nghia thiét thue cla phin
tich nhin t6 kham phd, cén loai nhimg bién do lumg
co hé s tai nhén t6 khong dat tiéu chudn & timg nhén
6. Hé 56 nhan t6 4 chi tidu de dam bio mirc ¥ nghia
thlet thuc ciia phén tich nhan t6 khim pha [51.0,3 <h¢
56 tai nhﬁn < 0 4 duge xem 12 dat muc t6i thidu; 0,4
<hésd tii nhan t5<0,5: quan trong; | hé s6 tai nhin t6>
0,5: ¢6 ¥ nghia thuc tin. Theo 5], néu chon tiéu chufin
0.3 <h¢ sﬁtan nhan t < 0,4 thi ccrmaunnhatlasso
néu ¢y miu khoing 100 thi nén chon tiéu chudn hé s6
14i nhan 6> 0,55, néu ¢& mAu khodng 50 thi chon hé
sb tai nhan t4 14 0,75. MAu nghién ot 1a 115, vi viy
bién do lirdmg dugc chon khi co hé s6 tai nhén b >
0,55. Sau khi loai bé nhitng bién do ludmg khéng dat
yéu chu thi duge két qua nhu bang 5.

Biing 5 ma 1 dn nhdn & sau khi xoay

e
xmnal -
T s
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Biin to luvmg Nokn 6
[ 3
Su thting theo ngo ngi cus buomg din vién (HOV) 0%
Kuén i 161g hop cua DV 0347
K§ ning grac tép, umg xut Khon khéo cua HOV 0940
St i o, nhet tiah cua nhin vien 0330
Sy thing hao ngoa ngi cua i ik 0945 .
K uing grag 1ép ime vu Kb Eheo cus ki wiin 0938 . nm“., .
Puemg uén i chuyéa am quan an o, ng i 0930 """‘" W
o 8hwéu o hing phil hop vt DLST 0610 [
A T A —— 0380 Wkadiags,
Phbng ngh Nine i, oang mat,sach s, an foln 0870 Blinkngy,
uong sa cong it thang thaung 0,600 T,
Tamg b day du 0 pbao 0548 Mgy,
Caz bén yin ring ri, an 1o 0835
Nia vé sinh sgch &, 0 toko. skog st 094
Tec 46 phaca bEn vin chupén tham quan phi hop 0549
et 8 duch vy tham quaaop Iy 055
Graca dich vy han tu hop by 0sls
Grnca dch vy n uing hp by o0
Gri s dich vy o sim hop Iy 50
Khong canh thén abién housg <1, dep 0965
Suda dang v déug e vin 0858
M o e aién rong 0864
Clog o gty s ruimg vA bdo il quan 0875
Lonich DLST mang I cho cing ddog ¢ja phuong. 0,963
R tha duge quin 1y 1 0855
Quan 1 téu vl dE an xun 0835
mr,mmuﬂ:mm thich gid 0883
Quanly mv-m & om c!p 0834
Quin 1 161 vin o bia vé s 0% i
F— — — By
Ngudn. ké1 qui diéu tra du khick ném 2015, n=115 Nt
T

i
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Khos hoe Xa& hdi va Nhan van

Bang 5 cho thy, ¢6 5 nhém nhan té énh hudng dén
su phat tridn DLST & 3 dia diém du lich trén 1a: (1)
Nhém nhin 6 chiu sy tac déng cua 6 bién do lwémg
va duge dit 1én la: “ngucvn nhén lyc”; (2) Nhém nhin
t6 “an todn va co s ha ldng phuc vu DLST" chiu tac
dong cua 9 bién do ludmg; (3) Nhém nhan th chiu sy
thc dong ciia 4 bién do ludmg va duge dat tén la: “giaca
cac loai dich vu”; (4) Nhom nhan th chiu sy tic dong
ca 6 bién do ludmg va duge dat tén 1a; “madi trudng tir
nhién, gido dyc va béo tén, loi ich mang lai cho cong
ddug™; (5) Nhém nhan té “an ninh trat tu'” chiu s tae
dong cita 4 bién do luomg.

Bang 6: ma trin dém 56 nhdn 6

Bidn do lubng N th
L L2715 4
| s thésg tego mgen g cun HDY (X 1) 0250
Kudn thirc 13ng hop cua HDV (X2} 020
K ning gao Liép, g, Xirkhdn kbéo ca HDV 0X3) 0239
Sy thd thode, it nh cia whin wién (X4) 0235
$iFthong haa ngasi ngl cua akin vién (XS) ey
K ning giac hp. img xir khon ki¢o ua mbac vién (X6) €230 ‘
Phuong aénvén chuyéa tham quan amtoin, ting o (X7) | 0,260 ‘
6 niiéu nha hing bt hgp vén DIST (X5) 0.150
b abiéu diém tham quan & cac tayép khie shau (X9) 0,202
Phing nghi ring 1, thodng mit, sach s, an toin (X10) 0.195
‘Buimg 54 réng 13, thong thoang (X11) 0,43
Trngy 0 phao (X12) 0251
€4 bén buyda rdng 3, an lon (X13) 0250
b vé sind sch S, an toin, sing st (X4 0,249
Téc 0 phuomg nén vin chuyén tham quan phisip (X15) | 0,259 ‘ |
G ca dret v tharn quas bigp 1§ (X16) ‘0.173‘
G ¢ duch vy b rd b 1 (X17) ain
Gﬂmd;chv\l Anugmg byp ¥ (X18) 0,80
Gt e dieh vu muz sim bop Iy (X19) 018
Kinung cash tén chuén beang s, dep (X20) 0215
St da dzng vé Qg the vat (X21) 0,208
M8 trudmg o ohicn rong lash (X22) 0312
Cing tic giko dne mi tngeng va ban tén zzah quan (X23) 0328
Lo ich DLST g li cho cic dong din plnuoug (X243 asl
R thar duot qudn 1§ t6: (X25) 2300
Quaa § tht whn d& anxm (X26) 0,10
hea kéa, thich g1d (X27) 0204
fm c 02
& bn ve 83 (X29) 0,18

Nguon két gua dién tra du khdck ngm 2015, n-115
Dua vao bang 6 ta ¢6 cac phuong trinh diém sé
nhén (6 sau:
F1 = 0,250X1 + 0,245X2 + 0,239X3 + 0,235X4 +
0,242X5 + 0,230X6

Trong <6 6 bién do ludmg cua nhom nhzm It (1)
“nguun ahan hee” thi c6 4 bién co diém sb nhan t6
16n nhét la X1, X2,X5,X3va4d bién do ludmg nay co
anh huémy munh dén su phat trién DLST & 3 dia diém
DLST noi trén.
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F2 = 0,260X7 + 0,150X8 + 0,202X9 + 0,195X10
+0,145X11 + 0,257X12 + 0,250X13 + 0,249X14 +
0,259X15

Trong s6 9 bién do ludng cia nhém thin 16 (2): “a
toan va co 5O ha tang phuc vu DLST” thi ¢6 X7, X 15
X12, X13 va X14 ¢6 anh hudng manh den sur phat ¢ trién
cira DLST & 3 dia diém trén vi ¢ diém s6 nhan t6 lom
nhét,

F3=0,178X16+0,170X17+0,180X18+0,189X19

Trong 56 4 bién do ludng cha nhom uhin 6 (3
“gid ca cac logi dich vy” thi ¢6 3 nhan 16 ¢ anh hzéng
manh nhét dén sw phat trién cva DLST & Trim Chim,
Tra Su va Gao Gidng 1a X19, X18, X16.

F4-0,315X20+0,305X21 1 0,312X22 : 0,325X23
+0,311X24 +0,301X25
Trong s6 6 bién do luomg cba nhém nhin (5 (4):
“méi trudmg tr nhién, gido duc va bao tdn, 1¢i ich
mang lai cho cong dbng” thi cé 4 nhan tb: X23, X20,
X272 X24 cé anh huong manh dén sy phit trién cla
DI.ST &3 dia diém trn vi co diém sé nhan t6 16n nhat.
F5=0,190X26+0,204X27 +0,210X28 + 0,186 X29

Trong s8 4 bién do lrdng ciia nhém nhén t6(5): “an
ninh trt " thi c6 X28, X27 6 anh huong manh dén
phat trién ciia DLST vi ¢6 diém s nhan t 16n nhdt.
Két luan

6 5 nhém nhan t o6 dnh hréng manh dén su phat
trién DLST & Tram Chim, Tra Su vi Géo Giong: 11gu5n
nhan lye (X1: sir thdng thae ngoat ngit clia huéng dan
vién; X2: kién thirc tdng hop cia huéng dan vién; X5:
sy thong thao ngoai ngit coa nhan vién va X3: k¥ niing
giao 1iép, tmg xi khén khéo ciia hudng dfn vign); an
1041 vA co s6 ha ting phye vu DILST (X7 phuong tién
van chuyén tham quan an toan, rdng rai; X15: toc o
phuong tién vin chuyén tham quan phi hop; Xl12:
trang bj diy du 4o phao; X13: céc bén thuyén rong rii,
an toan; X 14: nha vé sinh sach s&, an todn, sing sua);
gid ca cac logi dich vu (X19: gia ca dich vu mua sim
hop 1¥; X18: gia ca dich vuan wémg hop ly; X16: gia ca
dich vy tham quan hop ly); méi trudmg tu nhifn, gido
duc va bao tom, lgi ich mang lai cho cong don° (X23:
cong tac gido duc méi truong va bio 1dn canh quan;
X20: khung canh thién nhién hoang so, dep; X22: moi
truémg wy nhién trong lanh; X24: loi ich DLST mang
lai cho cong dong dia phumg) an ninh trit tr (X28:
quan 1y vén dé trom cap; X27: quan ly vén dé chéo
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Khoa hoe Xa hai va Nhan van

kéo, thach gid).

Tir sy phan tich trén, tic gia dé xuit mot sb gial
phép dé gitp DLST ciia ving PBSCL phat trién pht
hop hon:

- Giif gin va bao 160 méi trudmg ty nhién, han ché
nhimg téc déng xdu cia con ngi dén canh quan va
< loai dong thuc vat. Nang cao nhan thirc vé van dé
bao vé méi trudmg dbi voi nhén vién va cong ddng dia
phuong. Hudng din vién cin 1dng ghép gido duc mdi
truéng va bio ton canh quan khi hudng dén du khéch.

- Khuyén khich ngudi din san xudt, khoi phuc lai
mot s6 nghé truyén théng dé cung cép cho du khach.
Diiy manh lién két voi nhitng hé dén cé didu kién cho
du khach luu tri tai tha dan.

- M&i dia diém nén co phiing hmmg din vién c6
kién thirc tong hop, c6 tdnh dg vé ngoai ngir (tiéng
Arnh) va kha ning dién dat, tic phong chuyén nghiép.
Do tao 461 ngii phuc vy trén phuong tién van chuyén
tham quan théng thao vé tiéng Anh, cé k¥ ning glao
tiép va tic phong phuc vu theo hudéng chuyén nghiép.

- Bén thuyén cin ning cip rong hon va xdy dung
thém thanh an toan &2 tré em va ngudi gia c6 thé dya
vao khi di xubng thuyn. Xay dung thém nhi vé sinh
dé dap (mg yéu chu cia du khach vé sy sach s&, an
toan.

- Co s¢ hru tris phai ddm bdo sach sg, thodng mat,
tién nghi. Cén tap huin cho nhén vién phuc vu chuyén
nghiép hom, théng thao ngoai ngir (tiéng Anh),

- Cung clp ddy dii 40 phao cho du khach. Thay thé

necel
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thuyén chay dong co bing thuyén chéo tay nham dim
bao tdc dd phit hop. Pao tao nhén vién chéo xubng tay
¢é tinh chuyén nghiép hon, cé nghiép vu du lich hon
vi théng thao tiéng Anh.

- Cin dam bic s sach s&, thodng mat, tong rii va
vé sinh tai cic nha hang va cira hang. Bam bao céc nhi
hang phai phit hop voi nhimg nguyén tic cua DLST,
Gié ¢ cn Quge niém yét rd ring vi ¢6 dich ra tiéug
Anh.

- Pam bao tai céc diém du lich va vang dgm khong
c6 tinh trang &n xin nh&m tao sy thodi méi cho du
khach. Nhimg inh hudng cia tiéng én cin dugc quan
1y chit ch& d& dam béo sw yén ling cho du khich &
diém DLST.
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