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Thi trudng

Doanh thu TMPT qua cac nam
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Nam 2016 sé la nam biing n§ thuong
mai dién tif (TMDPT) § nudc ta! Ai tuyén
ngdn diéu 6?7 Khong ai c3. Song nhitng
sy kién, nhiing con s c ngdn ngdn lén
mot bifc tranh nhu vay.

Bit ddu 12 s6 liéu khdo sit ciia AC.
Nielsen Viét Nam cho thdy c6 khodng 35
triéu ngudi truy cap internet, trong d6 c6
92% s6 ngudi dugc héi cho bi€t ho 1a
nhitng ngudi diing Internet thudng xuyén;
58% website c6 tinh ning dit hang truc
tuyé&n; 15% website c6 khd niing thanh
todn truc tuy€n.

Ti€p theo 1a dit lidu thdng ké cda
eMarketer: Nam 2012 doanh s TMPT
nudc ta hon 700 triéu USD; nam 2013 dat
2,2t USD; nim 2014 gin 3 ty USD; ndm
2015 x4p xi 4 ty USD. Doanh s8 giao dich
TMBT 2 thing diu ndm béing 32% ciia ca
nam 2015 cho phép eMarketer dv bdo
nim 2016 khodng 5,5 ty USD.

Theo t& Bangkokpost ciia Thai Lan, ty
1& ngudi Viét mua sdm tryc tuyé&n dang c6
mic ting cao thif 2 so véi Pong Nam A,
58% ngudi tiéu dung Viét Nam ding dién
thoai di dong d€ mua sim qua mang, cao

Philippines.

D6 1a cdc con s8, con s kién? C6 vo
56 nha ddu tu bd tién vao TMPT. Cudi
nam 2015, Lazada, trang mua sdm tryc
tuyén din ddu doanh thu thi trudng
TMBPT ti Viét Nam, véi hon 700 ty ddng,
3.000 nha bdn hang tham gia, hon
500.000 sin phdm thudc 13 nganh hing
khéc nhau da nhan dugc 40 triéu USD tir
4 tip doan 16n Temasek (Singapore),
Rocket Internet (Piuc), Kinnevik va
Verlinvest d€ phat trién thi trudng.

Tiki.vn 12 sain TMDT difng thit nam vé
doanh thu & thi trudng trong nudc véi
5,4% thi phan, nhan dugc 18 triéu USD tir
Quy CyberAgent va Tap doan Sumitomo
déu ctia Nhat Ban.

Carmudi Viét Nam, san giao dich truc
tuy&n chuyén cung c4p giao dich 6t6, xe
mdy nhan dugc tr hing me & Pic mdi
ndm khodng 7-8 triéu USD. San giao dich
Sen D4 thudc Tap doan FPT nhan dugc sy
ddu tu ciia Nhat Ban, gdm SBI Holdings,
Econtext Asia va Beenos.

Liéu ddy c6 thé coi 1a bdo ching cho
sy biing nd clia TMDT nudc ta nim nay?
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Thi frudng

Trao niém tin cho
Xhéch hang

Khi néi d@€n sy “biung
nd” ngudi ta thudng nhic
dén 3 con dudng.

Mot 1a sy cong don dén
mdt ngudng nao d6 thi bung
nd, din dén higu qui mang lai
khong phdi nhu mét phép
cong don thudn ma 13 phép
nhan giita cdc thanh 5.

Con dudng thit hai 12 mot
diéu kién khdch quan hoic
chi quan gdy nén sy dot bi€n.

Con dudng thit 3 1a sy tich
tu, k&t hgp clia 2 con dudng
néi trén.

C6é vé nhu sy bing nd
TMBPBT nudc ta hinh thanh tit
con duding th 3. Trudc hét, d6
1a sy tich tu nhitng diéu kién
cin thi€t v& cd s8 ha ting cho
TMBT phit trién. So véi cic
nrdc trong khu vuc, mifc ting
trudng cta ty 1& ngudi dung in-
ternet, ty 1& trang website dit
hang tryc tuyén, mic ting
trudng dudng truyén téc do
cao, va ddc biét 13 sy ting
trudng cha thi€t bi di dong,
nh4t 13 smartphone, méy tinh
bang, laptop ciia nuc ta thude
vio loai cao nhit.

Hop sitc vao d6, 1a mot hé
th&ng ngan hang day dic, lién
k&t manh mé& va chit ché véi
hang trim triéu chi€c thé phat
hanh dd bi&n nuéc ta thinh
mot ménh dat phit sa mau md,
v6 ciing thuin lgi cho TMPT
phét trién.

Nhung th€ thi tai sao mot
vai nim trudc ddy, ha ting
néi trén dd tudng d6i thusn
tién ma chdng ta vin chwa
chitng kién dugc sy bung né?
Phai chang sy tich tu chua dén
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ngudng d€ phép cong bién
thanh phép nhén, tich lugng
thanh chat?

Nhiéu chuyén gia cho
ring, thuc ra ha ting cong
nghé thong tin chi 12 mat
phén chia cude chdi. Mbt phdn
16n hon 1a cdch doanh nghiép
v4n hanh san giao dich dién
tl 1am sao 14y dugc niém tin
cta khdch hang.

Thdi gian diu, cdc trang
TMDT nd1d “khong chonloc”,
nghia 13 cd doanh nghiép ¢6 vu
th€ va khong c6 uu th€ vé
TMPT déu muén nhdy vao
manh d4t méi khai ph4. Trong
bdi cinh d6, khong it trang mua
sim tryc tuyén da lam phién
khach hang.

P6 c6 thé 1a khéch hang
tham kho san phdm trén web-
site vdi cac hinh 4nh lung linh,
bit mit nhung khi nhan duge
hang thi khic xa, it c6 gia tri sit
dung; d6 ¢6 thé 12 khong dim
bdo quyén loi hau mai cho
khich hang; ngoai ra phudng
tién thanh toan, vn chuyén, chi
phi... chura dap ting dudc ky vong
ciia khich hang.

Qua thdi gian, s6 doanh
nghiép vin hanh sin TMDT
‘mang tinh khong chuyén nghiép
nhy trén da roi rung din. Trén
200 trang mua bén truc tuyén
cdn tru lai dgc t6i nay déu trai
qua nhitng bai hoc chim s6c
khach hang thiét thuc.

Bén than t6i, mdt ngudi
trung tudi, v61 con mit de dat
véi san TMDT nhung ngay tir
14n ddu tién giao dich da cdm
thdy yén long. Chi dit mot
chi€c quin 4u tir TP. HS Chi
Minh t6i da nhan dugc 5 tin
nhin, email, va dién thoai clia
san giao dich Lazada.

Pau tién 12 tin nhin dién
thoai bdo cho khdch hang
bi€t don hang da dugc trung
tam thong tin xi 1y; ti€p theo
1a tin bdo hang da dugc déng
£6i; tin nhin thit ba thong bao
hang da rdi kho va du bdo
thi gian giao hang; dong thdi
khédch hang nhin dugc email
@€ xdc nhin don hang va
phuong thic thanh todn. Sau
khi giao hang 2 ngay, t6i
nhan dugce ci dién thoai tir
t6ng dai hdi thim xem mifc
d0 hai [ong v4i sdn phdm, c6
ding 12 loai vai khong nhau
nhu thong tin cia nha sin
xuit khdng?

Gén nhu cdc trang mua
sdm tryc tuyén déu c6 chic
ning phin héi clia khich
hang, mét phuong thifc gidm
st nha cung cdp va bdo vé
quyén 1gi khdch hang. Trén
thyc t€, nhidu sin TMPT da
chdm dit hgp ddng v6i nha
s&n xudt do cung cip hiang
héa khéng diing cam két véi
khach hang. N6i tém lai, cdc
san giao dich dién td tru lai
dugc d€n nay da 1am tuong
déi t5t viéc bién giao dich do
trén trang tryc tuyén cé sy
ddm bdo gin nhv giao dich
truyén thong, khi€n khéch
hang yén tdm hon.

Vilg d6, cdc san giao dich
dién ti & nudc ta déu du dodn
myc ting ngoan muc trong
nam nay. Lazada dy dodn thi
trudng TMDT Viét Nam 2016
s€ phdt trién it nhdt gdp 2 ldn
nam 2015; giachangnhanh.vn
dy dodn c¢6 khodng 70-80
triéu géi hang giao dich trén
san TMDT, gip gin 2 l4n
ndm 2015 m





