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Bung n o nSm 2016? 
Nam 2016 se la nim bung nd thtfdng 

mai didn td (TMDT) d ntfdc ta! Ai tuyen 
ngdn dieu dd? Khdng ai ea. Song nhffng 
stf kien, nhffng eon sd cff ngdn ngdn ldn 
mgt brfc ttanh nhrf viy. 

Bit diu l i sd heu khao sit cda AC. 
Nielsen Viet Nam eho thay cd khodng 35 
tridu ngrfdi truy cip intemet, ttong dd cd 
92% sd ngrfdi dtfdc hoi cho biet ho l i 
nhffng ngtfdi dung Intemet thrfdng xuyen; 
58% website cd linh nang dat hang trrfc 
tuydn; 15% website co kha ning thanh 
toan trtfc tuyd'n. 

Tidp theo l i dff hdu thd'ng kd cda 
eMarketer: Nim 2012 doanh sd TMDT 
nrfde ta hdn 700 trieu USD; nam 2013 dat 
2,2 ty USD; nam 2014 gin 3 ty USD; nim 
2015 xlp xi 4 ty USD. Doanh sd giao djeh 
TMDT 2 thing diu nam bang 32% eda ca 
nim 2015 cho phep eMarketer drf bio 
nam 2016 khoang 5,5 t^ USD. 

Theo td Bangkokpost eda Thii Lan, ty 
Id ngtfdi Viet mua sim trtfc tuyd'n dang eo 
mrfc tang cao thrf 2 so vdi Ddng Nam A; 
58% ngtfdi tieu dung Vidt Nam dung didn 
thoai di ddng dd mua sam qua mang, cao 

thrf 3 d Ddng Nam A sau Indonesia vi 
PhiUppines. 

Do la cae eon sd', cdn srf kidn? Cd vd 
so' nha dau ttf bd tidn vao TMDT. Cud'i 
nam 2015, Lazada, trang mua sam trrfc 
tuyd'n din diu doanh thu thi ttrfdng 
TMDT td Viet Nam, vdi hdn 700 ty ddng, 
3.000 nha ban hang tham gia, hdn 
500.000 sin phim thupe 13 nganh hang 
khic nhau da nhan drfdc 40 tridu USD tff 
4 tip doan ldn Temasek (Singapore), 
Rocket Internet (Dffc), Kinnevik va 
VerUnvest de phit trien thi trffdng. 

Tiki.vn li sin TMDT drfng thrf nam vd 
doanh thu d thj ttrfdng ttong nrfdc vdi 
5,4% thi phan, nhin drfdc 18 ttidu USD tff 
Quy CyberAgent vi Tip doin Sumitomo 
deu cda Nhit Bdn. 

Carmudi Viet Nam, san giao dich trrfc 
tuyen ehuyen cung cap giao dich dtd, xe 
may nhin dtfdc ttf hing me d Drfc mdi 
nim khoang 7-8 trieu USD. San giao djeh 
Sen Do thupe Tap doan FPT nhan dtfdc stf 
diu trf cua Nhat Ban, gdm SBI Holdings, 
Eeontext Asia vi Beenos. 

Lieu diy cd the coi li bdo chffng cho 
sff bung nd eda TMDT nrfde ta nim nay? 
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Thj t rudng 

Trao niem tin etc 
khach hang 

Khi ndi de'n srf "bung 
nd" ngrfdi ta thrfdng nhac 
den 3 eon dtfdng. 

Mpt la srf cpng ddn ddn 
mdt ngrfdng nio do thi bung 
nd, din dd'n hidu qua mang lai 
khdng phai nhrf mdt phep 
edng ddn thuin ma la phep 
nhan giffa cdc thanh td'. 

Con drfdng thrf hai la mot 
dieu kidn khich quan hoic 
chu quan giy nen srf dot bien. 

Con drfdng thrf 3 li srf tich 
tu, kdt hdp cua 2 eon drfdng 
ndi ttdn. 

Cd ve nhff srf bung nd 
TMDT nrfde ta Mnh thanh tff 
eon dffdng thd 3. Trtfdc hd't, do 
li srf tich tu nhffng dieu kidn 
can thiet ve cd sd ha tang eho 
TMDT phat tridn. So vdi cic 
nrfde ttong khu vtfc, mrfc tang 
trrfdng cda ty Id ngrfcfi diang in­
temet, ty le ttang website dat 
hang ttrfe tuyd'n, mdc ting 
ttrfdng drfdng tmydn td'c do 
cao, vi die biet la sff tang 
ttffdng cda thidt bi di ddng, 
nhit la smartpbone, may tinh 
bdng, laptop cda nrfde ta thupe 
vio loai cao nha't. 

Hdp sffe vao dd, li mot he 
thdng ngin hang day die, hdn 
ket manh me va chit chd vdi 
hang ttam tridu chie'c the phit 
hinh da bidn nrfdc ta thanh 
mdt manh di't phd sa mau md, 
vd cung thuan ldi eho TMDT 
phat tridn. 

Nhutog the thi tai sao mdt 
vai nam trrfdc day, ha tang 
ndi trdn da tffdng ddi thuin 
tidn mi chdng ta vin chtfa 
ehrfng kien drfdc srf bung nd? 
Phai chang srf lleh tu chrfa den 

ngrfdng dd phep edng bidn 
thanh phep nhan, tich Irfdng 
thinh ehat? 

Nhidu ehuydn gia cho 
rang, thrfc ra ha tang cdng 
nghd thdng tin chi la mdt 
phan cua cude ehdi. Mdt phan 
ldn hdn li each doanh nghidp 
vin hanh san giao dich dien 
td lim sao la'y drfdc nidm tin 
cda khdeh hing. 

Thdi gian diu, ede ttang 
TMDT nd rd "khdng ehpn lpc ", 
ngMa la ca doanh nghidp ed rfu 
the va khdng cd rfu thd ve 
TMDT deu mudn nhiy vio 
manh ddt mdi khai pha. Trong 
bdi eanh do, khdng it ttang mua 
sam trrfc tuye'n da lam phien 
khaeh hang. 

Do CO the la khach hang 
tham khao san pham tren web­
site vdi eae hinh anh lung linh, 
bat mat nhtfhg khi nhan drfdc 
hing thi khic xa, it cd gii tri sd 
dung; dd c6 thd li khdng dim 
bao quydn ldi hiu mii cho 
khaeh hing; ngoii ra phrfdng 
tien thanh todn, vin chuydn, chi 
phi.. ehuS dap ffng drfdc ky vpng 
cda khaeh hang. 

Qua thdi gian, sd doanh 
nghidp van hanh san TMDT 
mang tinh khong chuydn nghidp 
nhtf ttdn da rdi rung din. Trdn 
200 ttang mua ban trrfc tuye'n 
edn tru lai drfdc tdi nay ddu ttai 
qua nhiing bai hpe chira sde 
khich hang thiet thrfc. 

Ban than tdi, mot ngtfdi 
ttung tudi, vdi con mat de dat 
vdi san TMDT nhiftig ngay tff 
lln diu tidn giao dich da edm 
tha'y ydn ldng. Chi dat mdt 
chie'c quin au trf TP. Hd Chi 
Minh tdi da nhan dffdc 5 tin 
nhan, email, va dien thoai eua 
sin giao djeh Lazada. 

Dau tien l i tin nhan didn 
thoai bao cho khieh hing 
bid't ddn hing da drfde ttung 
tam thdng tm xd ly; tidp theo 
la tin bao hing da drfdc ddng 
gdi; tin nhan thrf ba thdng bao 
hang da rdi kho va dff bdo 
thdi gian giao hing; dong thdi 
khich hang nhan drfdc email 
dd xic nhan ddn bing vi 
phrfdng thffc thanh toin. Sau 
khi giao hang 2 ngay, toi 
nhan drfdc eu dien thoai tff 
tdng di i hoi tham xem mffe 
dd hii ldng vdi sdn pham, eo 
dung l i loai vai khdng nhau 
nhrf thdng tin eua nha sdn 
xultkhdng? 

Gin nhrf eac ttang mua 
sam trrfc tuydn deu cd chrfc 
nang phan hdi cda khdeh 
hang, mdt phtfdng thde giim 
sit nhi cung cip vi bao vd 
quyen ldi khaeh hang. Tren 
thrfc te, nhidu san TMDT da 
eham dfft hdp ddng vdi nha 
sin xuat do cung cap hang 
hoa khdng dung cam kd't vdi 
khaeh hang. Ndi tdm lai, ede 
sin giao dich didn td ttu lal 
drfdc ddn nay da lam trfdng 
dd'i td't vide bidn giao dich ao 
ttdn ttang trrfc tuyd'n cd srf 
ddm bao gin nhrf giao dieh 
ttuyen thd'ng, khidn khdeh 
hang yen tam hdn. 

Vl le do, eac san giao dich 
didn td d nrfdc ta deu drf doin 
mrfe tang ngoan muc ffong 
nam nay. Lazada dff doin thi 
trrfdng TMDT Vidt Nam 2016 
sd phdt tridn it nhi't gi'p 2 lan 
nam 2015; giaohangnhanh.vn 
drf doan ed khodng 70-80 
tridu gdi hing giao dich tten 
san TMDT, gdp gin 2 l ln 
nim 2015 • 
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