Nhan t6 anh huéng dén
y dinh mua sach tham khao
cho hoc sinh tiéu hoc

tai TP. H6 Chi Minh
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Bai vidt nghién etu cde nhédn 10 dnit nging dén ¥ dinh mua sdoh tham Ehde cho hoc sinh fiéu
hoe i phy et gl TP G Chi Mink, K& gud nghién oilu ua chil ra 05 nhin 1 tde déng
dén v dinh mun sdelt tham khda cia phu hivah cho hoe sinh fidi hoe tai TP, 1 Chi Minh, dd
fa. Gm tri cim xde, ChAt lang séun phém, Si mong doi vé gid, Nhdn thifc kiém sodt hinh vi

vé Ani hoidng x3 hii.

Tie khéa: v dink mua séch them khdo, TP, HA Chi Minh

Summary

The paper examines determinanis of parents” intention to buy reference books for thetr primary
school children in Ho Chi Mink city. The result indicates 3 fuctors including emotional value,
product gualive, price expectation. perceived behavioral conrol and social influence.

Keywords: intention 1o by reference books, Ho Chi Mink city

GIGI THIEU

Dén thai diém hign tai, da o vhiéu nghién cou
vé hiinh vi tigu dung, nhur Sheth, Newinan va Cross
(1991} nghign ciu v& cde gid trj duh hudng Jen hd[lh
vl lra chon cda khich hdng: LE Xudn Huy (2013 vé
% dinh chon sir dung sdch nigng Anh ¢dp tidu hoe tal
thi truémg TP, HO Chi Minh va mit s tinh phia Nam:
Phi Van Anh {2014) v& ¢ dinh mua sdch in nye tuy&n
cla newdi lidu ditny tyi TP, Hd Chi Miah... Tuy nhién,
cd it it nghign cdu chuyén siu hudng dén déi tugng
ng_}hit":n ciau & ¥ dinh mua sdeh tham kKhdo che hoc sinh
ti€u hoe. mi da phin 14 nghién ciu vé ¥ dinh moa
sdeh ndt chung eda ngudsi tigu dang vio hanh viomua
sdih trye yén, Do d6. nghién ey vé cac nhin 8 dnh
hufng dCn § dinh mua sdch tham klde cda phu huynh
cho hoe Sulh igu hee tai TP. HG Chi Minh 1a dé @i ¢
linh mdi v& di 1uuny nghién ciu.

CO s IY THUYET VA PHUONG PHAR
NGHIEN CCC
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Trong nghién ciu v& ¥ dinh chon st dung sdch
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tiéng Anh cdp udu hoe tai thi truting TP
H& Chi Minh vi mét s8 tinh phia Nam,
the gid Lé Xudn Huy (2013) di ching
minl, § dinh chon st dung sich tiéng
Anh eta hoc sinh va gia dinh chiu dnh
hudng bdi 04 nhin 18, dd 1a: Gid tr vé
1ién, Chat Judng, Cdm xiic va Gid trf xa
hai. Trong dé., Gid tri v chil lugng dige
dinh gid ¢d mufc tic déng munh nhit
d&n ¥ dinh hinh vi chon si duny sdch.
Hon nita, sdch ti€ng Anh duge s dung
wang chudng trinh gide duc phé thdng
do B& Gido duc va Ddéo wo dinh hudng,
do dd khéng ¢é ohifu sy lua chon cho
phu huynh vi gido vién.

INghién citu cia Phi Viin Anh (2014)
Vi v dinh mua sdch in truc Lu_\-'é'[l clid
ngusi tiéu ding wi TP, HG Chi Minh
ciing da ¢hi ra ¢dc nhidn 8 ¢o anh hudng
dén ¢ dinh cda ngud tiéu ding. bao
gGm: E_iiii vid. Nhiin thic truyén miéng
vi Kigm sodt hinh vi nhin thite, Khdich
hing mong dot mét mde pid ré hon sé
Jam che y cdhoh mua sdch ting 1én, Yéu
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16 anh hudng 23 hpi ciing duge xem xét,
nhll'i'lg k€t qua ki€m dinh cho thdy, nhin
16 nay khong c6 § _nghifa trong mo hinh.
Nhén 13 truyén miéng c6 téc dong manh
ahat trong mb hinh cho thay nhung thing
tin mi ngudi tiéu diing tim duge vé sich
tir nhifng ngudi khic cé tic domg manh
d¢én § dinh mua s4ch cia he. Nghién ciu
ndy nhdn manh dén s gop mit cia yé’u
i e yén trong hinh vi mua séch ma
khdng di su vic mot mang sdch cy thé
0do, vi mbi mang sdch phuc vy cho mét
48i tugng riéng biét.

Trén ¢o 88 nghign cdu 02 cdng wén,
tic gid A& xudt md hinh cdc nhin 8 dnh
buéng dén ¢ dinh mua sich tham khdo
cho hoc sink i€y hoc tai TP. HO Chi
Minh, bao gém: Mong dgi vé& gid (GI);
Chal lugng sdn pham (CL): Nhin thifc vé
tith hifu dung (HD); Anh hudng x3 hoi
{(XHY;, Gia trj cdm xitc (CX); Nhin thic
kiém sodt hanh vi (KS) (Hinh).

PHUGONG PBAP NGHIEN CUU

Nghién ciiu dinh hrgng & giai doan
st b s dung bang khio sdt so bd, thuc
hién phéng vin bing cich phat phifu
khdo sat vdi 30 khich hang d&€n mua
sach tham khae cho hoc sinh ti€u hoc tai
céc nhi sdch wrén dia ban cde quin 1, 3,
4, 5, Binh Thanh, T4n Binh tai TP. H
Chi Minh.

Muc dich: Panh gia mifc dd boan
chinh vé& néi dung va hinh thitc clia cdu
héi trong phi€u khio sdt, wr d6 hidw
chinh tif ngff diing trong thang do va hirh
thanh thang do chinh thic trong nghién
e, Yéu ciu v& i dung té hign trén
cic khia canh:

- Pép vién c6 hiéu dvge ding cde chu
tdi hay khéng?

- Bap vién 6 sin thong tin d€ trd 151
hay khong?

- Dap vién 6 s4n 1ong cung cip théng
un hay khong?

Nghién cifu chinh thifc duge thyc hién
dia trén khdo st nhitng khdch hing 14
phy huynh hoc sinh d€n mua sdch tai cée
cifa hang sdch trén dia ban cic quan ni
thinh tai TP. H& Chi Mmh va cd ¥ dinh
mua sach tham khio tidu hoc che con em
minh. Nghién cdu sit dung phudng phdp

phéng - UC ti€p biing bing hdi v
thang - -ikert 3 mife dd, vdi \(]) hoan
wan} e ddng ¥, (2) khong déng ¥, (3)
binh - ng. (4) d8ng ¢ vi (5) hodn toin
ddn:
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HINH: MO BINH NGHIEN C{d BE XUAT

Mong dgi vi gid

Chit lugmg
=an phim

Nhin thirs vé
ninh hiru dung ¥ dinh mua
sawh tham khaw cho

hoo sinh liéu,m:/

Anh hodng =3 boi //"

Gid ln cam xic

Mhin e kigm
s0@l hanh vi
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Qud trinh khio sat duge thyc hién it thing 06-
08/2016. Bang céu hdi duge gdi trve ti€p cho khich
hing khi dén mua sdch tai cdc clta hiing sach. Cé 510
bing khdo sdt dwge phat ra, thu v& 483 bing. Sau khi
logi trir nhitng phifu trd 13i khong dat yéu ciu (bao
gdm nhitng phi€u trd 15i khéng diy dd, cdu trd 13i miu
thudn, trd 19 ¢6 hai hra chon,..), con lai 448 phié‘u dat
yéu cdu, dugc dua vao phan tich dif liéu.

KET QUA NGHIEN cUU

Bdnh gid thang do bdng hé s’ Cronbach’s Alpha

Két qud ddnh gid thang do cho thay, ng O
Cronbach’s Alpha ciia cdc nhin 1o Mong ddi vé gid;
Chil lrgng sén phdm; Nhén thic vé tmh hitu duno
Anh hlI(?ng xd hoi; Gid (0 cdm xic; Nhin thifc klcm
soAt hanh vi d8u 16n han 0,7 va thép nhit 13 0,703, b
cdc thang do diu s dung duge. Trong do, rhang do vé
Chat lugng san phim dudc dénh gid kha tot khi dat gi
tri Cronbach’s Alpha bi’mg 0,869. Hé s8 tudng quan
bi&n tdng cha cdc bi€n quan sit d(,u lén hon 0.3, nén
thang do ditgc xem la dat yéu cdu d€ 11€n hanh phin
tich cdc bude (i€p theo.

Phéin tich nhdn 18 khim phd (EFA)

Phdn tich EFA cho bién dic lap

P€ cic nhdn 18 rat trich dat yéu cdu, tic gla d4 ti€n
hanh chay EFA 2 1an. K&t qui phan nch EFA ldn 1 cho
ra hé s8 KMO = 0,919 > 0,3, vdi mite § nghia cia ki€m
dinh Bartlett 12 Sig = 0,000 < 0,05, nic kiém dinh nay
c6 ¥ nghia théng ké vl edc bigh Lquan sat od uro'ng quan
v@i nhau trong tdng thé. He s& Elgen cia cde nhan &
nit trich déu ¢ gid tri 1dn hon 1 va mng phudng sai
trich bling 59, 275% > 50% C6 03 bifn quan sét 13
HD1, HD2, HD3 ¢6 hé s§ 141 nhan & nhé hon 0.5 va
khong dugc rit trich vao cdc nhin t§ nén s& bi loai. Sau
d6 téc gid thuc hién phin tich EFA 140 2.

K&t qud phan tich EFA 14n 2 cho thdy, hé s8 KMO
= 0.899 > 0.5 va gid tri Sig = 0,000 < 0,05 (Bang 1},
titc ki€m dinh Bartlen ¢6 ¥ nghia théing kc vi cdc bién
quan sdt cé 1dng quan vdi nhau trong tdng thé.
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BANG 2: KET QUA PHAN TiCH EFA LAN 2 CAC BIEN G1A1 THICH

Hé st tai nhin 16

Bién quan sdt 1 2 3 4 3

Gll 0,54%

GI2 0,519

GI2 0,758

Gl4 0,761

GI5 (.655

CL1 0,715

CL2 0,773

CL3 0,716

CLd 0.687

Cl3 0,797

XH1 0,803

XH2 0,628

XH3 0,658

CX1 0,695

CX2 0,728

CX3 0,600

KS1 0,687

K52 0,802

K83 0,698

Gia i Bigen 6,789) 1.497| 1.429] 1060 1045

Téng phiong sai trich

62,215%

BANG 3: KET @UA PHAN TicH EFA cda BIEN PHU THUOC

Bién quan st| Hé s@ t41 ohdn t§ | Gid trj Eigen | Téng phufong sai trich
¥YDI 0.665 2,121 70,695%
YD2 0,747
YD3 0,709
BANG 4: TOM TAT THONG TIN MO HiNH UGC LUGNG
Mé| o | g2 | R [Sais6chudncia Hg s&
hirh di€u chinh udc logng Durbin-Watson
1 | 0,606 0,367 0,360 0,63332 1,986

Mgudn: KEt qud phan tich clia nhom tac gia

Hé 56 Eigen ciia cdc nhin t§ rit trich ddu ¢6 gid
tri Idn hon 1 va t8ng phuong sai trich bling 62,215% >
50%. C6 19 bi€n quan s4t cé hé s& tAi nhin t5 16n hon
0.5 v dugc it trich vao 05 nhin t§ (Bang 2).

Nhur viy, két qué phén tich EFA vdi 06 nhin 15 dé
xudt ban ddu, téc gid nit ra duge 05 nhin & si¥ dung
cho phén tich hdi quy ti€p theo, bao gdm:

- G, gdm cdc bién quan st GI2, GI3, GI4, GI5 va
dugc gitf nguyén tén goi ban ddu 13 Su mong dyi vé gid;

- CL, gdm cdc bi€n quan s4t CL1, CL2, CL3, CL4,
CI5 vi dugc gif nguyén tén goi ban ddu 13 Chdr ligng
sdn phim;

XH, gdm céc bi€n quan sit XH1, XH2, XH3 va
dugc giif nguyén t&n goi ban dAu La Ark hudng xd hoi;

108

CX, gdm cdc bién quan sit Gl1,
CX1, CX2, CX3. Mic du c6 thém bién
GI1, téc gid vin giff nguy&n 1€n goi ban
& 1a Gid 1ri cdm xiic;

XS, g8m cdc bién quan sdt K81,
K82, K52 va dude gilt nguyén tén goi
ban diu 12 Nhgn thitc kiém sodt hanh vi;

Phén tich EFA cho bién phu thudc

Cic bién quan sat YD1, YD2, YD3
duge ding dé do ludng § dinh mua séch
tham khéo ciia ngudti tiéu ding. Gid i
KMO = 0,7 > 0,5 vi ki€ém dinh Bartlett
cho gid tri Sig = 0,00 < 0,05, tdc dif lidu
phi hgp cho phén tich EFA.

Ba bién phén tich dudc nit trich thanh
mot nhin t6 vdi Eigenvalues = 2,121 > |
va téng phudng sai trich dat 70,695% >
50% (Bing 3). Hé s8 tdi nhin 18 cla c4c
bi&n quan sit déu 1én hon 0,5. Nhw vy,
thang do 43 phan dnh duge ¥ dinh mua
séch tham khdo clia phu huynh hoc sinh.

V6i két qué phin tich EFA, tif 06 bién
gi4i thich gid dinh ban diu, tic gia da it
trich ra duge 5 bin gidi thich c6 tdc dong
dén ¥ dinh mua sdch tham khio cho hoc
sinh ti€u hoc cdia phy huynh (YD) 1A Sy
mong doi v€ gi (GI), Chalt lugng sin phim
{(CL), Anh huBng xa hdi (XH), Gif tr cdm
xtc {CX) va Nhan thic ki€m soét hanh vi
(KS), dvtge dua vao phin tich hdi quy.

Phén tich héi quy

M hinh héi quy duwgc thyc hién bling
phiong phdp Enter (nfc dwa tdt cd céc
bi&n vio cing mét lic).

K&t qud phin tich héi quy & Bang 4
cho thay, gi4 tri R? cia m$ hinh dat 36,7%
va R? diéu chinh dat 36%. St dung R?
didu chinh 4€ gidi thich m6 hinh, nghia
12 m6& hinh dvwge xdy dung phd hgp vdi
mau & mifc 36%, hay 5 bién dbc 1dp (G
CL, CX, XH, K8) gidi thich dude 36% sy
bi&€n thién cda bi€n phu thuée (YD),

H& 8 Durbin-Watson dat gid tri 1,986
tic 1 < hé s8 Durbin-Watson < 3. Két qud
phfin tich phudng sai ANOVA cfing cho
thdy, gi4 tri kiém dinh F = 51,313 vdi mifc
¥ nghiia Sig = 0,000 < 0,05, nén mb hinh
hdi quy phid hgp v6i tap dit lidu A& khio sit.

Ngodi ra, k€t qué hé s& hdi quy (Bing
4.10) cho thiy, cdc hé s§ B déu khac 0,
mifc ¥ nghia Sig. cda cdc bi&n déc lip
nhé han 0,05, nén viéc dua cdc bign ddc
15p vao m6 hinh déu c6 § nghia thong ké.

KET LUAN VA KIEN NGH]

A

K&t qud nghién cifu d4 chi ra dugc 05
nhén 1§ téc d6ng d&n ¢ dinh mua sich



tham khde clia phy huynh cho hoc sinh
tiéu hoc theo trinh tv midc d& inh hudng
gidm ddn 1a: Gi trj cam xic (3=0,226),
chdt Ugng san pham (B=0,161). Su mong
ddi ve gid (B=0,148), Nhan thifc kiém
sodt hanh vi (B=0,132) va Agph hudng xa
831 (B=0,127). Trén co & 46, tic gid dé
xuit mét s& ki€n nghi nhim Jam gia ting
¢ dinh mua sich tham khdo cho hoc sinh
tiéu hoc clda phu huynh danh cho cdc nha
xuét ban, cling nhv céc ddi tic phdt hanh,
nht sau:

Thit nhdl, gla ting gid Ll cim xdc.
K&t gué nghién ciiu chi ra, nhin t6 gid iri
cim xic mdi 1 nhén 1§ té¢c déng manh
nhdt dén ¥ dinh mua ciia khdch hang. Do
46 cdn pbdi ¢6 nhilng bién phip nhim
gia iing pid tr cdm xdc cla khdch hang
khi mua sach.

Thi hai, nang cao chat lugng sich
dude xudt bdn. Vi sich 13 sin phim
hitu hinh, ngudi mua c6 thé tham khdo
k¥ ludng vé ndi dung va hinh thifc indde
khi ¢6 ¥ dinh chon mua, nén mac diy k&t
qud nghién ciu chi ra rang, gid trj cdm
xtic 12 nhan 1§ c6 ¥im quan trong nhil
doh hwdng dén y dinh mua cia ngudi
titu diing, nhimg cdc nha xudt bin vin
cin phdi chi trong d&€n chdt lugng sich
e tién. Thee d6, cdn chi trong lva
chon nhitng tic gid 6 uy tin, nim viing
chuyén mén d€ viér sich. Khiu bién tip
sich cin dude thie hién ky luBng bdi
nhifng bién 14p vién duge dio tao bai ban
va duge cip ching chi hinh nghé. Cin
tao ra sy phdi hop thulng xuyén giffa hai
ohém thanh phin nay d€ cdi tién vé ndi
dung cing nhu cdch thic trinh bdy sdch,
hudng d&n sy sdng tao vi kich thich sy
hiing thii hoc 1ap cda hoc sinh.

Thit ba, duy 13 vh pht trién céc kénh
phén phdi. Neudi tiu ding hién nay vin
quen véi viéc lra chon va mua sach tai
cic cfta hiang ssch trén Thanh phé., Vdi
kénh phin phdi nay, cdc nhd xufit bin
¥4 cdc cong ty phat hinh hién dang phii
chiu suf canh tranh a1 1¢n. Hién nay, mot
s6 rha xuit bdn da cd hudng di mdi khi

TAILIEU THAM KHAO
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BANG 5: HE 50 HOI @UY

Hé s chira Hé s Théng ké

. chufin héa | chuin héa . da cjng tuyén

Mo hinh . Sai s.&' Beta t Sig B3 ch;_fp Vi

chuan nhin hién
Hang s¢| 0,355 0207 1,717| 0,087
GI 0,192} 0,058 0,148|3.297| 0,001 0,708{ 1.413
CL 0,174 0056 0.161]3,090) 0,002 0,531 1,885
XH 0.136 0,053 0,127(2.565) 0,011 0.586| 1,707
CX 0.269 0,060 0.226|4.491| 0,000 1.365( 1.769
KS 0,152 0051 0.132(2.992| 0,003 0,731 1,368
MNgué- <+ .- nra- Ut cnant s

thict 14p kénh phan phdi méi thdng qua cde sd gido
duc vi dio tao, ciing nhy tim ki€m su dbng thudn 1
cdc phong gido due va dao tao cda 24 quin/buyén irén
dia ban TP. H4 Chi Minh. Théing qua chil ridng cia
s0 gido duc va dao tao TP. H3 Chi Minh, sich dugc
chuyén dén cdc phong §i;i0 duc va dao 10 cla cdc
auiinshuyén, tir dd chuyén vé cdc trudng éu hoc vé
dé&n tay hoc sinh.

Thit 1, cée chinh sich v gid. Vi sdch tham khio
khéing phdi 12 sdch bit budc phdi mua tai cdc trudng,
nén phy huyoh vAn mong mudn fim mua mdt cudn sich
vdi mife gid hop 19, xing ddng vdi gid trj déng tidn bd
ra. Do d6, dé phy huynh ¢é ¥ dinh mua thi ngoai viée
ching minh nhitng gid tri ma cudn sdch s& mang lai
cho hoc sinh, cdn x4y dunp cdc chudng trinh khuyén
mai, gidm gid, ing qua khi mua sich.

Thif ndm, gia tang mifc dd nhin thite ki€m sodt hanh
vi. Tang cuting cbng (dc tuyén truyén gidi thiu sich
d&n phy huynh va cdc nha quin 1y gido duc. Tham gia
cdc hoi chg sdch bing cdc gian hing vdi thigt k€ dep
mil, sing a0, mang dén nhitng ddu sdch mdi, ciing
nhu gidi thidu nhitng chuong winh gidng day tién tién
wén th€ gigi. Cac nhd xudt bin ¢6 thé ket hop (ai
ohifng trién ldm vé sdch, hdi sich d€ t8 chic ahirng
budi gidi thigu. toa dam, mdi cic tdc gia d&n gidi thidu
sdch t1 déng ddo phu huynh. K&t hop véi cdc céng 1y
phdt hanh gidi thiéu sdch d€n trrdng hoc dinh k¥ hoic
vio cdce dip nhir ddu nam hoc, ngay sdch Viér Nam,
cdc ngdy hoi... Niut vay sé gitip phy huynh c6 diy di
théng tin va kién thic dé c6 thé Iya chon mua siach cho
hoc sinh.0
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