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Tom tat 
Bdi viit nghien cffu cdc nhdn tddnh hudng din y djnh mua sdch tham khdo cho hgc^ sinh tieu 
hgc c&a phu huynh tgi TP. Ho ChiMinh. Kit qud nghien cffu dd chl ra 05 nhan tdtdc ddng 
din y djnh mua sdch tham khdo cua phu huynh cho hgc sinh tiiu hgc tgi TP. Ho ChiMinh, dd 
id: Gid trj cdm xuc, Chdt lugng sdn phdm, Sff mong dgi vi gid, Nhgn thffc kiim sodt hdnh vi 
vd Anh hudng xd hdi. 
ia khoa: y djnh mua sdch tham khdo, TP. Ho Chi Minh 

Summary 
The paper examines determinants of parents' intention to buy reference books for their primary 
school children in Ho Chi Minh city. The result indicates 5 factors including emotional value, 
product quality, price expectation, perceived behavioral control and social influence. 

Keywords: intention to buy reference books. Ho CM Minh city __fl 

GlCfl THIEU 

De'n thdi diem hien tai, da cd nhieu nghien cttu 
ve hanh vi tieu dung, nhtt: Sheth, Newman va Gross 
(1991) nghien ciJu ve cac gia tri anh httdng den hanh 
vi lifa chpn cua khach hang; Le Xuan Huy (2013) ve 
y dinh chpn stt dung sach tie'ng Anh cap tieu hpc tai 
thi ttttdng TP. Ho Cbi Minh va rapt sd tinh phia Nam; 
Phi Van Anh (2014) ve y dinh mua sach in trttc tuye'n 
cua ngttdi tieu dung tai TP. Hd Chi Minh... Tuy nhien, 
cd rat It nghien cilu chuyen sau httdng den dd'i tttdng 
nghien cuh la y dinh mua sach tham khao cho hpc sinh 
tieu hpc, ma da phan la nghien cttu ve y dinh mua 
sach ndi chung cua ngttdi tieu dung va hanh vi mua 
sach trtfc tuyen. Do dd, nghien cuh ve cac nhan td anh 
htfdng den y dinh mua sach tham khao cua phu huynh 
cho hpc sinh tieu hpc tai TP. Ho Chi Minh la de tai cd 
tinh radi ve dd'i ttfdng nghien cuh. 

CO s d LY THUYET VA PHtfCfNG PHAP 
NGHIEN ci fu 

Cdsdiy thuyet 
Trong nghien cttu ve y dinh chon stt dung sach 

tie'ng Anh cap tieu hpc tai thi trttdng TP. 
Ho Chl Minh va mpt so' tinh phia Nam, 
tac gia Le Xuan Huy (2013) da chttng 
rainh, y dinh chpn stt dirng sach tieng 
Anh cua hpc sinh va gia dinh chiu anh 
httdng bdi 04 nhan td, dd la: Gia hi ve 
tien. Chat Ittdng, Cara xuc va Gia tri xa 
hdi. Trong dd, Gia tri ve chat Ittdng dttpc 
danh gia cd ratte tac dpng manh nhat 
den y dinh hanh vi ehpn stt dung sach. 
Hpn nfla, sach tieng Anh dttdc stt dung 
trong chttdng trinh giao dtic phd thdng 
do Bp Giao due va Dao tao dinh httdng, 
do do khdng cd nhieu stt ltfa chpn cho 
pbij huynh va giao vien. 

Nghien cuh cua Phi Van Anh (2014) 
ve y dinh mua sach in ttttc tuyen cua 
ngttdi tieu dung tai TP. Ho Chi Minh 
cung da chi ra cac nhan to cd anh httdng 
de'n y dinh cua ngttdi tieu dung, bao 
gdm: Gia ca, Nhan thttc truyen mieng 
va Kiem soat hanh vi nhSn thttc. Khach 
hang mong dpi rapt mtte gia re hpn se 
lam cho y dinh mua sach tang len. Ye'u 
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td anh htfdng xa hdi cung dtfdc xem xet, 
nhtfng ket qua kiem dinh cho tha'y, nhan 
td nay khdng cd y nghta trong md hinh. 
Nhan td truyen mieng cd tac dpng manh 
nha't hong md hinh eho tha'y nhflng thdng 
tin ma ngttdi tieu dung tim dttdc ve sach 
ttt nhflng ngttdi khac ed tac dpng manh 
de'n y dinh mua sach cua hp. Nghien cuh 
nay nha'n manh de'n stt gdp mat cua yeu 
to trttc tuyen trong hanh vi mua saeh ma 
khdng di sau vao rapt mang sach cu the 
nao, vi mdi mang saeh phuc vu cho mpt 
ddi tttdng rieng biet. 

Tren cd sd nghien ciJu 02 cdng hen, 
tac gia de xua't md hmh eac nhan td anh 
hrfdng den y dinh mua saeh tham khao 
cho hpc sinh tieu hpc tai TP. Ho Chi 
Mmh, bao gdm: Mong dpi ve gia (GI); 
Chat Ittdng san pham (CL); Nhan thttc ve 
tinh hflu clung (HD); Anh httdng xa hpi 
(XH); Gia tri cam xuc (CX); Nhan thttc 
kiem soat hanh vi (KS) (Hinh). 

PHUCJNG PHAP NGHIEN CtfU 

Nghien ctttf dinh Ittdng d giai doan 
sd bp stt dung bang khao sat sd bd, thttc 
hien phdng van bang each phat phie'u 
Idiao sat vdi 30 khach hang de'n mua 
sach tham khao cho hpc sinh tieu hpc tai 
cac nha sach tren dia ban cac quan 1,3, 
4, 5, Binb Thanh, t an Binh tai TP. Ho 
Chl Minh. 

Muc dich: Danh gia mtfc dp hoan 
chinh ve npi dung va hinb thttc cua eau 
hoi trong phieu khao sat, ttt do hieu 
chinh ttt ngtt dung trong thang do va hinh 
thanh thang do chinh thttc ttong nghien 
cttu. Yeu cau ve npi dung the hien tren 
cac khia canh: 

- Dap vien cd hieu dttpc dung cac cau 
hdi hay khdng? 

- Dap vien cd san thdng tin de tra ldi 
hay khdng? 

- Dap vien cd san long cung cap thdng 
tin hay khdng? 

Nghien cttu chlnh thttc dttdc thttc hien 
dtta tren khao sat nhflng khacb hang la 
phu huynh hpc sinh de'n mua sach tai cac 
ctta hang sach tren dia ban cac quan npi 
thanh tai TP. Hd Chi Minh, va cd y dinh 
mua sach tham khao tieu hpc cho con em 
minh. Ngliien cuXi stt dung phttdng phap 
phdng \ '''•' tn/c tiep bang bang bdi vdi 
than" dc likert 5 mtte dp, vdi (1) boan 
toant - r,2 ddng ŷ  (2) khdng ddng y, (3) 
binh ' ng' f4) ddng y va (5) hoan toan 
d d n i 

HINH: MO HINH NGHIEN CtfU DE X C A T 

Mong dgi ve gia 

Chat Iugng 
san pham 

Anh huong xa hpi 

Gia tri cam xuc 

Nhan Ihiic kiem 
soat hanh vi 

^•c-.3r r}e xuat c-a ^'.horr tac gia de >L3t 

Qua trinh khao sat dttdc thttc hien ttt thang 06-
08/2016. Bang cau hdi dttpc gtti trttc tie'p cho Ichach 
hang khi de'n mua sach tai cac ctta hang sach. Cd 510 
bang khao sat dttpc phat ra, thu ve 483 bang. Sau khi 
loai trtt nhflng phie'u tra ldi khdng dat yeu cau (bao 
gdm nhttng phieu ha ldi khdng day du, cau tra ldi mau 
thuan, tra ldi cd hai ltta chpn,...), cdn lai 448 phieu dat 
yeu cau, dttpc dtta vao phan tieh dtt lieu. 

KET QUA NGHEEN CtfU 

Ddnh gid thang do bdng he sd Cronbach's Alpha 
Ket qua danh gia thang do cho tha'y, he so 

Cronbach's Alpha cua cac nhan td: Mong ddi ve gia; 
Chat Ittpng san pham; Nhan thttc ve tinb httu dung; 
Anh httdng xa hpi; Gia tri cam xuc; Nhan thttc kiem 
soat hanh vi deu Idn hPn 0,7 va tha'p nha't la 0,703, ttfc 
cac thang do deu stt dung dttpc. Trong do, thang do ve 
Chat Ittdng san pham dttpc danh gia kha td't khi dat gia 
tri Cronbach's Alpha bang 0,869. He sd tttdng quan 
bie'n tdng cua cac bie'n quan sat deu Idn hdn 0,3, nen 
thang do dttpc xem la dat yeu cau de tien hanh phan 
ticb cac bttdc tie'p theo. 

Phdn tich nhdn tdkhdm phd (EFA) 
Phdn tich EFA cho biin dgc lap 
De cac nhan tdrut trich dat yeu cau, tac gia da tien 

hanh chay EFA 2 lan. Ke't qua phan tich EFA lan 1 cho 
ra he soKMO = 0,919 > 0,5, vdi mtte y ngbia cua kiem 
dinh Bartlett la Sig = 0,000 < 0,05, hJc kiem dinh nay 
cd y nghia thdng ke va cac bien quan sat cd tttpng quan 
vdi nhau trong tdng the. He sd Eigen cua cac nhan td 
nit trich deu ed gia tri Idn hdn 1 va tdng phttPng sai 
trich bang 59,275% > 50%. Cd 03 bie'n quan sat la 
HDI, HD2, HD3 cd he sdtai nhan tdnhd bdn 0,5 va 
khdng dttdc nit trich vao eac nhan tdnen se bi loai. Sau 
dd tac gia thttc hien phan tich EFA lan 2. 

Ke't qua phan tich EFA lan 2 cho tha'y, he sd KMO 
= 0,899 > 0,5 va gia tri Sig = 0,000 < 0,05 (Bang 1), 
hJc kiem dinh Bartlett ed y nghia thd'ng ke va cac bie'n 
quan sat cd tttdng quan vdi nhau trong tdng the. 
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BANG 2: KET QUA P H A N TJCH EFA LAN 2 

Bien quan sat 

Gil 

G12 

GI3 

014 

G15 

CLI 

CL2 

CL3 

CL4 

CL5 

XHl 

XH2 

XH3 

CXI 

CX2 

CX3 

KSl 

KS2 

KS3 

Gia tri Eigen 

Tong phtfdng sai trich 

CAC BIEN GIAI THICH 

He sd'tai nhSntd' 

1 

0,715 

0,773 

0,716 

0,687 

0,797 

6,789 

2 

0,519 

0,758 

0,761 

0,655 

1,497 

3 

0,549 

0,695 

0,728 

0,600 

1,429 

4 

0,803 

0,628 

0,658 

1,060 

5 

0,687 

0,802 

0,698 

1,045 

62,215% 

BANG 3: KET QUA PHAN TICH EFA COA BIEN PHG THGOC 

Bien quan s^t 

YDl 

YD2 

YD3 

H6 sS^tainhsintS' 

0,665 

0,747 

0,709 

Gia tri Eigen 

2,121 

Tdng phifOng sai trich 

70,695% 

BANG 4: TOM T A T THONG TIN MO HINH (idC LCldNG 

Mo 
hinh 

1 

R 

0,606 

R2 

0,367 

R2 

dieu chinh 

0,360 

Sai so' chtifa ciia 
ifflc ItfOng 

0,63332 

H6 s6' 
Durbin-Watson 

1,986 

Nguon: Ket qua phan tich cija nhom tac gia 

He so Eigen cua cac nhan td rut trich deu cd gia 
tri Idn hdn 1 va tdng phttdng sai trich bang 62,215% > 
50%. Cd 19 bien quan sat cd he sd tai nhan td Idn hdn 
0,5 va dttpc rut trich vao 05 nhan td (Bang 2). 

Nhtt vay, ket qua phan tich EFA vdi 06 nban td de 
xua't ban dau, tac gia rut ra ddde 05 nhan to' stt dung 
cho pban ticb bdi quy tiep theo, bao gdm: 

- GI, gdm cac bien quan sat GI2, GI3, GI4, GI5 va 
dttpc gitt nguyen ten gpi ban dau la Sumong dgi ve gid; 

- CL, gdm cac bie'n quan sat CLI, CL2, CL3, CL4, 
C15 va dttpc gitt nguyen ten gpi ban dau la Chdt lugng 
sdn phdm; 

XH, gdm cac bie'n quan sat XHl, XH2, XH3 va 
dttpc gitt nguyen ten gpi ban dau la Anh hudng xd hdi; 

CX, gdm cac bien quan sat GII, 
CXI, CX2, CX3. Mac du cd them bien 
Gil, tac gia vin gifl nguyen ten gpi ban 
dau la Gid trj cdm xuc; 

KS, gom cac bien quan sat KSl, 
KS2, KS3 va dttdc gitt nguyen ten gpi 
ban dau la Nhgn thffc kiim sodt hdnh vi; 

Phdn tich EFA cho biin phu thugc 
Cac bie'n quan sat YDl, YD2, YD3 

dttpc dung de do Ittdng y dinh mua sach 
tham khao cua ngttdi tieu dung. Gia tri 
KMO = 0,7 > 0,5 va kiem dinh Barflett 
cho gia hi Sig = 0,00 < 0,05, ttte dtt hdu 
phu hdp cho phan tich EFA. 

Ba bie'n phan tich dttpc rut hieh thanh 
rapt nhan to'vdi Eigenvalues = 2,121 > 1 
va tdng phttdng sai hich dat 70,695% > 
50% (Bang 3). He sd'tai nhan to'eua cac 
bien quan sat deu Idn hdn 0,5. Nhtt vay, 
tbang do da phan anh dttdc y dinh mua 
sach thara khao cua phu huynh hpc sinh. 

Vdi ke't qua phan tich EFA, ttt 06 bien 
giai thich gia dinh ban dau, tac gia da hit 
trich ra dttdc 5 bie'n giai thich cd tac dpng 
de'n y dinh mua sach tham khao cho hpc 
sinh tieu hpc cua phu huynh (YD) la Stt 
mong dpi ve gia (GI), Chat Ittdng san pham 
(CL), Anh httdng xa hpi (XH), Gia hi cam 
xuc (CX) va Nhan thttc kiem soat hanh vi 
(KS), dttdc dtta vao phan tich hoi quy. 

Phdn ttch hdi quy 
Md hinh hdi quy dttdc thttc hien bang 

phttdng phap Enter (ttte dtta ta't ca cac 
bien vao cung rapt luc). 

Ket qua phan tich hdi quy d Bang 4 
cho tha'y, gia tri R- cua rad hinh dat 36,7% 
va R2 dieu chinh dat 36%. Stt dung R-
dieu chinh de giai thich md hinh, nghia 
la rad hinh dttdc xay dij'ng phu hdp vdi 
raau d ratte 36%, hay 5 bien dpe lap (Gl, 
CL, CX, XH, KS) giai thich dttdc 36% sif 
bien thien cua bie'n phu thupc (YD). 

He so Durbin-Watson dat gia tri 1,986 
ttte 1 < he sd Durbin-Watson < 3. Ke't qua 
phan tich phttPng sai ANOVA cung cho 
tha'y, gia tri kiem dinh F = 51,313 vdi mtte 
y ngbia Sig = 0,000 < 0,05, nen md hinh 
hdi quy phu hdp vdi tap dtt lieu da khao sat. 

Ngoai ra, ket qua he sd'hdi quy (Bang 
4.10) cho tha'y, cac he sd'B deu khac 0, 
mtte y nghTa Sig. cua cac bie'n ddc l|p 
nhd hdn 0,05, nen viec dtta cae bien ddc 
lap vao md hinh deu cd y nghia thdng ke. 

KET LUAN VA KIEN NGHI 

Ke't qua nghien cttu da chi ra dttpc 05 
nhan td tac dpng de'n y dinh mua sach 
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tham khao cua phu huynh cho hpc sinh 
tieu hpc theo trinh ttt mtte dp anh htfdng 
giam dan la; Gia tri cam xuc (P=0,226), 
chat Ittdng san pham (P=0,161), Stt mong 
ddi ve gia (P=0,148), Nhan thttc kiem 
soat hanh vi (P=0,I32) va Anh httdng xa 
hpi (P=0,127). Tren cd sd dd, tac gia de 
xua't mdt so kie'n nghi nham lam gia tang 
y dinh mua sach tham khao cho hpc sinh 
tieu hpe cua phu huynh danh cho cac nha 
xua't ban, cung nhtt cac ddi tac phat hanh, 
nhtt sau: 

Thff nhdt, gia tang gia tn cam xuc. 
Ke't qua nghien cuh chi ra, nhan td gia hi 
cam xuc mdi la nhan td tac dpng manh 
nha't de'n y dinh mua cua khach hang. Do 
dd can phai cd nhttng bien phap nham 
gia tang gia tri cam xuc cua Idiach hang 
khi mua sach. 

Thff hai, nang cao chat Ittdng sach 
dttdc xua't ban. Vi sach la san phara 
httu hinh, ngttdi mua cd the tham khao 
ky Ittdng ve ndi dung va binh thttc trttdc 
khi cd y dinh chpn mua, nen mac du ke't 
qua nghien cttu chi ra rang, gia tri cam 
xuc la nhan td cd tam quan trpng nha't 
anh htfdng den y dinh mua cua ngttdi 
tieu dung, nhttng cac nha xua't ban van 
can phai chu ttpng de'n chat Ittdng sach 
trttdc tien. Theo dd, can cbu trpng ltta 
chpn nhflng tac gia cd uy tin, nam vttng 
chuyen mdn de \ie't sach. Khau bien tap 
sach can dttpc thrfc hien ky Ittdng bdi 
nhuhg bien tap vien dttdc dao tao bai ban 
va dttPc cap chttng chi hanh nghe. Can 
tao ra stt phd'i hdp thttdng xuyen gitta hai 
nhdm thanh phan nay de cai tien ve ndi 
dung cung nhtt each thttc trinh bay sach, 
httdng den stt sang tao va kich thich stt 
httng thu hpc tap cua hpc sinh. 

Thff ba, duy tn % a phat trien cac kenh 
phan phd'i. Ngttdi tieu dung hien nay vin 
quen vdi viee ltta chpn va mua sach tai 
cac ctta hang sach tren Thanh phd. Vdi 
kenh phan phdi nay, eac nha xua't ban 
va cac cdng ty phat hanh hien dang phai 
chiu svf eanh tranh rat Idn. Hien nay, mpt 
so nha xuat ban da cd httdng di mdi khi 

BANG 5: HE SO HOI QUY 

Mo binli 

Hang so' 

GI 

CL 

XH 

CX 

KS 

H$ s6' chifa 
chu^n hoa 

B 

0,355 

0,192 

0,174 

0,136 

0,269 

0,152 

Sai so' 
chuan 

0,207 

0,058 

0,056 

0,053 

0.060 

0,051 

He so' 
chuS'n hoa 

Beta 

0,148 

0,161 

0,127 

0,226 

0,132 

t 

1,717 

3,297 

3,090 

2,565 

4,491 

2,992 

Sig 

0,087 

0,001 

0,002 

0,011 

0,000 

0,003 

ThShg ke 
da c6ng tuy6'n 

Dp chS'p 
nhSn big'n 

0,708 

0,531 

0,586 

0,565 

0,731 

VIF 

1,413 

1,885 

1,707 

1,769 

1,368 

Ngue-. K»: ; n tic*̂  cua nhen-) la 

thie't lap kenh phan phd'i mdi thdng qua cac sd giao 
due va dao tao, cung nhtt tim kiem stt ddng thuan ttt 
cac phdng giao due va dao tao cua 24 quan/huyen tren 
dia ban TP. Ho Chi Minh. Thdng qua chu trttdng cua 
sd giao due va dao tao TP. Hd Chi Minh, sach dttdc 
chuyen den cac phong giao diie va dao tao cua cac 
quan/huyen, ttt dd chuyen ve cac trttdng tieu hpc va 
den tay hpc sinh. 

Thff tu, cae ehinh sach ve gia. Vi sach tham khao 
khdng phai la sach bat budc phai mua tai cac trttdng, 
nen phu huynh van mong mud'n tim raua rapt cuon sach 
vdi mtte gia hpp ly, xttng dang vdi gia tri ddng tien bd 
ra. Do dd, de phu huynh cd y dinh mua thi ngoai viec 
chttng minb nhttng gia tri ma cudn sach se mang lai 
cbo hpc sinh, can xay dttng cae chttPng trinh khuye'n 
mai, giam gia, tang qua khi mua sach. 

ThU ndm, gia tang mtte dp nhan thttc kiem soat hanh 
vi. Tang ettdng cdng tac tuyen truyen gidi thieu sach 
de'n phu huynh va cac nha quan ly giao diic. Tham gia 
cac hpi chd sach bang cac gian hang vdi thiet ke dep 
mat, sang tao, mang de'n nhttng dau sach mdi, cung 
nhtt gidi thieu nhttng chttdng trinh giang day tien tien 
tren the gidi. Cac nha xua't ban cd the ke't hpp tai 
nhttng trien lam ve sach, hdi sach de td chttc nhttng 
budi gidi thieu, tpa dam, radi cac tac gia den gidi thieu 
sach tdi ddng dao phti huynh. Ket hpp vdi cac cdng ty 
phat hanh gidi thieu sach den trttdng hpc dinh ky hoac 
vao cac dip nhtt dau nam hpc, ngay sach Viet Nam, 
cac ngay hdi... Nhtt vay se giup phti huynh cd day du 
thdng tin va kien thttc de cd the ltta chpn mua sach cho 
hoc sinh.U 
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