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Tém tat

Panh gia thuc frang ky nang giao tigp tia gide vien day 13i xe 0 td 12 rit can thiét dé dé‘xu‘a’t giai
phip nang cae nang |uc giang day ndi chung va giao tiép ndi riéng. Nghién cuu tai 37 ca sd dao tao
l3i xe cliz 13 tinh, thanh mién Trung trang nam 2015 cho thiy gide vién day lai xe d td ¢b ky nang
giao ti€p & muic trung binh, trang dé ndi udi la quan 1am, tén trong ngudi hoc. Khéng <6 sy tudng
quan gida trinh do hoo vin va dd tudi vai ki ning giao liép. C4 sy tuong quan thip gila tham nién
gidng day v 3/10 nhom ky ning giao tiép nhung [ tuong quan nghich. Do vy, giai phap ¢dn thuc
hign la dao tao bai ban vé k§ nang giao ti€p va xay dung mdi trudng lam viée thuan lgi de tao dong
Iuc ren luyén, phat huy két qué dao lao. Vigc ning cao k¥ ndng giac tigp cung di lién vdi doi mdi
phugng phap day hoc theo hugng tich cue va kigm dinh chilt lugng trung tam day nghé.,

Tir khéa: Gidi phdp, gido vién, ky ndng gido tiép, [ai xe, tuong quan.

Abstract

The state assessment for the communication skills of car driving teachers is very necessary to
suggest the solution of improving leaching efficiency in general and communication capacity
in particular. Researching at 37 car driving training centers of 13 provinces, cities in the Central
in 2015 that car driving instructors have communication skills in an average level, they have the
highlight of the interest, the respect to the learners. There are no the relation between the
cducationallevelandtheageforthecommunicationskills. Thereisthelowrelationbetweentheteaching
seniorityand 3/10 of communication skills's group but itisinverselyrelative. Therefore, the completed
Uaining for the communication skill and the design of advantage working place are the
solution should be realizzd in order to make the practice motivation, promaote the training result, The
improvemcnt of the communication skill also accompanies by the active teaching method and the
guality test of vocaticnal centers.
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1. Dat van dé

Pao tao lai xe & 16 1a mot hoat dong day nghé
phd hién véi 339 co siv dbo tao vd khoang hon 20
ngan giao vién trén khap cac tinh, thanh [21. Tuy
rhién, thue 1& cho thay, doi ngd gido vién day lai
xe O 10 xudt than chd yéu 1a to mai truding van tai
chuyén nghiép, von co khangit didutiéng vé giao
tiép. Khdng nhing vay, lai chi due dao tao it ai
v& Qiao tifp khitrd thanh gido vien. Do do, nghién
cuuthue trang ki ndng giao tifp cia gido vien day
lai xe O td 13 rat cdn thigt d& ¢ o sd dé xudl cdc
giai phap nang cao ndng luc gisng day ndéi chung
va giao tiép noi riéng. M3t khace, d& ndng cao chat
lugng déi ngu gido vien day l&i xe & 16, céc gidi
rhap dugt sif dung hién nay 12 nang cae trinh da
e van 1, Ifa chon ngudi €6 kinh nghigm day
hae, ca sy chin chan do d8 tudi mang lai theo
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ki€u “thdy gia, con hit tré® v tip hudn ning cao
nghiép vy [8], nén cing cdn danh gia anh hudng
<03 LA yEu 16 ndy dén ky nang giao tiép cua gido
vign day 14 xe. Riéng 13p hudn, dao tao vé ki ning
giao tiép véi gido vien day 1&i xe § t6 1a rat it &i (8]
nén khéng xscm xél danh gia.

2. Phuong phap nghién ciu

Gido vien day [ai xc 6 1 bao gdém giido vién day
Iy thuy2t va giaa vién day thuc hanh, phan lan fa
nam gidi, trong dé gido vién day thuc hanh chigm
khaang 86% [8]. L& tuong nghidén cuu la giao
vién du didu kién day thuc hanh (ai xe 6 16, bao
gom ca gido vién day |y thuyét, goi chung I3 gido
vién day lai xe G 1o,

Bang 1. S4 lvong gido vién va oo s¢ dao tao ldi
xe tham gia khao sat




Bdrg 2. Diém trung binh va th bge cdc nhdm

. . S8 giao | S0 cosd o T
T Tinh, thanh phé vién daotao ki nang giao tiép
1 Binh Dinh 13 2 T7 Nhém ky nang K Thu
2 | DaNing 33 3 bic
1 | pak sk 27 1 1 | Ky ning thiit lap mai quan hé | 7,64 9
treng giao tiép
4 Gia Lai 2 1 .
5 Ha Tinh 2 3 2 | Ky ‘nan}] c.anJ_bang nl'lljl cachua 166 2
chothé va ddi Wigng giao ticp
anh Heé -
5 | Khanh Hoa 4 * 3 i Ky nang ling nghe ddi weng [ 12,00 1
7| KonTum n 3 giao tidp
8 Nghg An 60 3 Ky nang W ohd cadm <ig hanhvi | 11,14 K
9 | fudng Binh 12 2 Ky nang tukiém chéva kidmtra | 773 | 8
10 | Quang Nam 13 2 ddi e giau tidp
12| Quang Tri 16 1 & | Ky nang dién dat cu thé, dé higu | 7,78 7
13 | Thira Thién 1ué 37 3 By nang linh hogt mém déo | 7,83 5
Cong 300 Y trong giao liép
2 | Ky nang thuydt phue ddi wuong | 7,84 4
giau lidp
BG tudi, tham nién gidng day, trinh dd hoc van 9 | Ky nang chi dang, déu khién | 7,83 5
va kiy nang giao GEp cua nam gido vién day lai xe qui trinh giao tidp
o T(,J dL{E"c thlﬂ tha‘p bang phm_l'f khdo S.H,[ "‘.’f‘g Lac 160 | 5y nhay cam trang grao tiép 7,81 [}
khaa tap huan ndng cao nghiép vu giaa vién day

lai xe {3 chuc tai Hué. Trong dd, khao sat ky nang
giao tiép sb dung trac nghidém cda VIR Dakharov
gom &0 cau hoi, chia thanh 10 nham ky ning vai
cac mde digm gioi {15-16), kha (11 14), trung binh
(8 10) va y€u (tir / trd xudng). He <3 Pearson (1)
dugc tinh toan dé phan tich tuong quan vdi sau
miltc gid tri bao gom: khong tuong quan (r - 0),
khany dang ké {r — 10,01 dén 10,1, tuong quan
thap (r — +0,2 dim +0,3), tuong guan trung binh
[r 104 dén +0,5), tugng quan cao r = +0,6 dén
+0,7} v tuonyg quan tat cao {r — 10,8 s lén).

3. Két qua va thao luin

56 phiftu khdg sat ¢o diy di thdng tin thu dugc
13 300 tirgido vien cla 13 dia phuong (bang 1).

3.1, Thuc trang ky ndng giao tiép cla gido
vién day lii xe o to

Vi diem trung binh {7 } cao nhat 13 12,00 va
thap nhat la 7,64 nhin chung gido vién day lai xe 6
10 €4 ky nang giac tiép & midc trung binh, khing
e ky nang nao dat gidi va cang khong 6 ky ning
nao yéu (bing 2. Tinh ty 1& x&p loai trang timg
nham ky nang tht loai gidi dat ti 0-5 %, kha 10,3
32,7 %, trung binh 8-43,7 % va yéu 43,7 54,3 %
(hinh 7). N vay, ty |2 loai gioi i rat it 8i, ty 18 loai
yEu la 160 nhat va cd su bidn thidn it nhit so voi
hat loai cén lai, tuc 13 ¢& tinh 6n dinh cao hon,

€6 thé thay si ndi trdi trong ki nang giaa tiép
cda giao vien day 13 xe |a quan tam, tén trang
déi tugng gieo 1iép bing sif 13ng nghe (KNN3}, tu
chu cam xdc va hanh vi cda minh (KN4), cing
nhu ciin bang nhu cau cia chi the va khach thé
(KN2). Bay <6 the 13 két qua cda mat s& dac diém
giac tép trong day hac 1ai xe & td, ¢o thé ndi la
phfc tap hon so vdi cac loai hinh day hoc sau phd
thdng khac.

Tuy nhién, sy guan tam va tdn trang nay
khong cao va lai it dugc phdit huy L dung do cic
nhom k§ nang khic chi & mdac trung hinh thap,
dac bigt [a nhédm kiy nang ién quan mat thigt dén
vidc day hoc. Dién dat cu thé, dé hidu (KN61 13 mat
doi hdi quan trong ca vige day hoc va la mat
trong nhiing nguyén tac a giao tiép su pham.
Gido vién con can phai cho dong, digu khign qua
trinh giao tiép véi ngudi hac (KNS td do mai dam
baw duoc ndi dung va hi¢u qua day hac. Béng
thai, linh hoat va mém deéo trong giao tiep (KN7)
sE gilp gido vién chi ddng duge ndi dung phi
hap véi ndng Iuc cda ngui hoe va than thién hon
vot ngudi hoc. Ngoai ra, nham ky ndng nhay cdm
trong giao tiép (KN10) ¢ty 18 yéu lan nhit (54,3
%} va didm trung binh chixép & bac thip (6/9) che
thiy gido vién day 141 xe & to gap khé khain ra rét
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trong nam bat trang thal tam 1y, thai dé, cam xac
A€t do dong cam vai ddi tugng giao tiép. Sau
cung, nhém ky nang thuyét phuc doi tuong giao
tIEp (KN8) xEp bac 4/9, va nhom ky nang thiét lap
mdéi quan hé trong giao tiép (KN1} xep bac 99,
chinh I3 han ché lén nhat cho cang vige khi ma
gido vién day lii xe 8 t& chi yéu chiéu sinh qua
cufu hoo vién,
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Hink 1. Ty 1 xép foai theo % trong timg nhdm ki
ndng giao tiép

3.2, Trinh d6 hoc vdn, tham nién gidng day,
g6 tudi véi ky ndng giao tiép

Trang méu khao sat, giao vién day laixe 510 co
trinh d6 dai hoo chifm 20,3 %, cao ding chiém 6,7
% trung cap chiém 25 % va so cdp nghé laixe &t
chiém 48 %. K&t qua phan tich tong quan duac
trinh bay & bang 3. Trinh d¢ hoc van ¢d tucng
guan khdng dang ké vai ky nang giao tiép, hay ky
néng giao tidp cla giao vién b trinh df hoc van
khac nhau la khong khac nhau ding ké. Mghién
cuu cia Hoang Van Binh [3] cho thay ky nang giao
tidp cda can bd quan Iy gido dye 06 nhing han
ché&, y&u kém va cdn chu trong dao tan, boi duding
ndng cao. Sinh vién trusng su pham co ky nang
giao tiép 0 muc trung binh va thap [5.6,7] va <on
chua cai trong rén luyén ky nang giac tiep nhu
kién thiic chuyén nganh [4)],

Bdang 3. H8 56 tugng guan v gitra trinh dé hoc
van va ky nang giao tiép

L1 kAl kL2 L3¥] £hi KhY Wi ELH Wha | KW [ (K12

r Ribrs 003 | -ac1 L) Rt 0% L (CH | K L5

Gide vien cé tham nién gidng day 1 3 nam
chigm 30.3 %, 4-6 nam chiém 31,7 %, 7-9 nim
chitm 18,7 % va 10 nam trd 16n chidm 19,3 %.
Thim nign trung binh la 6,5 ndm, cao nhat 13 34
N3M (3 ngué) va thap nhat 13 1 ndm (75 ngudiy, §
giao vién day 1ai xe 6 td, tham nién giang day khac
vii tham nién [ai xe va chi o tuong quan & muc
trung bBinh vai 46 tudi (r = 0,45}, Két qua phan tich
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cho thiy ba nham ky nang 3, 5va 6 cogiatrir —
-0,2 {lam Lrdn) va vi vy <6 tudang quan nghich &
e thip véi tham nién gidng day {(bing 4]. Nghia
la ky nang ldng nghe ddi tuong giao tigp (KN3),
ty kiérn ché va kiém tra déi tugng glao tiep {KN5)
va dign dat cu thé, d hidu (KN&}, giam khi tham
nién giang day ting! Nhu viy, cing vé sau gido
vien day lai xe & t6 cang it lang nghe, ty kiém ché
va kidm tra d6i tugng giao tiép ciing nhu it dién
dat ¢y thé, dé hidu hon,

Bdng 4. Hé 56 tigng quan t giita tham nén gidng
day vé ki nang giao tiép

Whor | KM | EMZ | RHS | kH4 | KRS | EME | EHT | KHE | KNG | KNGO

r an6 | o1e | -022 | 405 | 018 | L8 | oar | 408 | G444

Bdng 5. Hé 50 tuang guan r gitda 84 tudi va k§ ndng

gicre) tiép

Mhom | KNT | KM7 | KNI | KN4 | KNS | HKME | KNY | ENB | EHD | KNIQ

T ogl|g11|ap3| 00§ | -0Ea |63 | 412 | 08 | 08 A

Ve d6 tudi, phan 1an gido vién day 13i xe co tudi
40-49 chidm 38 %, sau dd 1 30-39 chiém 35,6 %,
1udi 50-60 chiém 19 %, dudi 30 it nhat chigm 7.3
%. K&t qui phan tich cho thidy <o su tuong quan
khong dang ké gita dé tudi va kj nang giao tiép
clia gido vién day Idi xe & t8 (bang 5. Vai 56 ngudi
€6 tudi td mac “tam thip nhi lip” trd 1én chidm
Aén 92,7 % thi khd cd thé cho rang “thdy gia” |2
mét uu thé trong viée hinh thanh k¥ ning giao
liép & gido vién day ldi xe & to. Difu nay cing
6 thé dung vai ¢ac nganh, nghé khac khi ma sy
giao tiép trong xa hat hién dai ngay cang trd nén
*nhang” cang doi hdi con ngudi ¢ kién thuc, ky
nang thige sy 18t t qua trinh dao tao, trdi nghiém,
ren luyén cla minh chit khong phai "séng lau 1én
lao lang”

3.3. Gidi phdp ndng cao k§ nang gigo tiép
cho gido vién day lai xe 6 t6

Da o mat 5O bign phdp nang cao ky nang
giao tiép cho sinh vién su pham [4.6,7] va can ba
quan |y gido duc [3] duge dé xuat, nhung chua cu
the haao chua ddng bd. Vi gido vién day 150 xe
& to, giai phap can thyc hién 13 18 chuc dao tao
mot cach bai ban vé ky nang giao tiép va xay dung
mai truding lam vide thudn lgi d€ tao déng luc rén
luyén, phat huy két qud dao tao. Gidi phap bao
g6m 4 bién phap, phii duge thue hign ddng bé.

Thif nhit, dac o ki ndng giao tiép cdn 1a mat
chimg chi bat budc. Chuong trinh dao tao ky
nang giao tiép cho gido vién day |4 xe can ké this
né dung da dugc hae, chil trong thuc hanh, luyén
tdp va Wap trung vao cac ky nang hd tre giang day.




Ca& thé thist ké chuong trinh vdi thai lugng nhu
béng 6.

Sauw khi hopo xong chuong trinh dac tao nay,
gido vién 5@ ¢d kha nang:

- Xac dinh dugc cac nguyén nhan giao tidp
kém hiéu qua;

- Thyc hign higu quéa mot sd ky ning giaa tiép
ngdn ngd va phingén ngir;

Béng 6. Thosi luvung chuong tinh ddo tao ki néng giao tiép cho gido vién day fdi xe

Gidr hoo
TY Néi dung Ly Thuc R
. Cong
thuyet hanh

1 | Nguyén nhan giao tiep kém hieu qua 2 2
? | Tao suchid g, than thién gua vé ngoai 2 2
3 | Lam quen, lang nghe va dit cau hai 2 4 [
4 | Ky nang thuyét trinh 4 5 10
5 | Giao tiép phingon ngd 2 6 g
& Chuan by cam xic ? 2
Céng 12 18 30

- Quan Iy dude cam xac cde minh va ngudi
khac trong giao tigp;

Chu dong va tich cuc ren luyén ky nang
gian tigp.

Thir hai, day hoe tich cue. vdi day hoc tich cue,
Iéfp hoc la mbi Lrudng giao tiép 561 dong gilta gido
vign - nguidi hoc va gilia nguts hoco wéi nhau. Day
chinh la mai trirgng rén luyén ky nang giao tiep
higu qua cho giao vién, phat huy cic kién thuc,
ki nang da dugc dan tao. Thit ba, thudng xuyén
va dinh kj du giang, trinh gidng, 1 chic hoi thi
nghitp vy su pham. B¢ tao dong lug, dam bao
vigc rén Juyén ki nang giao tidp va day hoc dugc
thue bitn thueng xuyén, hitu qua thi cdn b sy
khuyen khich, chit tai déi voi gido vién € ac hoi thi,
héi gidng luédn I co hdi 161 dé tan dong lue, nang
€an nang luc su pham va tuyén dusng gido vién.
Can xay dung van ban quy pham phap luat quy
dinh v& cong tac nay tai ba cip o3& dao tao, tinh
va loan qudc.

Thet i, ¢dn thife hign kiém dinh chat lugng
trung 13m dao tao i xe theo guy dinh vé kism
dinh chat luong trung tam day nghé. Banh qia,
kiém dinh chit lugng & gilp nang cao moi mat
hoat déng ndi chung va kj nang giao tiép cUa

gido vien ngi riéng. ay 1a biégn phap téng the,
13u dai va |3 cach thic hidu qud dé khuyén khich,
ché 1ai ddi vai co 5§ dao tao lai xe & td va i o
quan guan ly. Vige edng bid chat lugna sé can giup
cé nhan gido vién va co s& dao tao 141 xe & 10 xdy
dung hinh dnh, danh tiéng vdi nquai hoc va taan
xa hoi trong giao tidp, truyén thang.

4. K&t luan

Ky nang giao tiép a mat trong nhimag ky ning
mém quan trong trong thé ky XX Ning cao ki
ndng giao Uép «a giao vidn day |18i xe & ta chinh |3
nang cao dude chat luong day hoc, tor dé gdp phan
qidm thiéu 1ai nan va (n tac giao thong.

Do vay, c3n dao a0 bt budc vé ky ning giao
tiép cho gido vién day 1l xe dé budc dau trang bi
nhirng kién thie, ki nang cian thifl. Day hoc hoo
tich cuc la bién phap két hap va hb tro, via gip
én luyén k¥ nang giao tiép via gilp ning cag
nang luc gidng day. Tidp da, vide 16 chic du giang
thudng xuyén, hdi giang dinh ky 1a bién phap tao
dong lue, carhdi, mai truang d¢ gido vién rén luyén
phuang phap day hoo két hop rén layén ky nang
giaa tidp. Sau cung, xay dung hé théng dam bio
chit lugng bén trong va kiém dinh chat lugng
dao tao lai xe s& giup duy tri vi phat huy hidu gua
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fén luyén, Day 13 bién phap tong thé, l3u dai 8 ¢a
nhan gido vidn va ¢o s¥ dao tao ngay cang phat
trién. C3n c& quy dinb tai vin ban quy pham phap
luat vé gidi phap néu trén @8 ¢é ché tai v thuc hién
ddng bd vl déi ngd hon 20 ngan gido vién day 1ai
¥e 518 trén toan qudc )
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